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Background & Introduction

Adequate and standardized interviewer traininge$i recognized as a core component of
obtaining high standards of quality in data coltatt Research indicates that interviewer training
helps improve the quality of survey data by: (Quang item nonrespon$g], (2) increasing the
amount of information obtained (ibid.), and (3)re&sing survey participation by teaching
interviewers how to identify and respond to resgamaoncernf?]. This becomes more
important when data collection is undertaken intipld locations and can be additionally
challenging when conducting international, or moltional, research. When making cross-
study comparisons or combining data sets, the nmannehich the data were collected must be
taken into consideration, which then leads to tirestjon of how the data collectors were trained.
This paper will provide examples of well-establidhieining programs at the University of
Michigan’s Survey Research Center (SRC) that haenmladapted for international use via a
Train-the-Trainer approadB]. Both examples are derived from international aese endeavors
carried out to be comparable to the University aéivgan’s Health and Retirement Study
(HRS)[4] in countries other than the United States. Tist &kample describes a multi-wave
Train-the-Trainer session developed for the Supfdyealth, Ageing and Retirement in Europe
(SHARE)[5, 6, 7, 8] The training incorporated both the UniversityMithigan’s General
Interviewing Techniques training as well as studgesfic protocols adapted from the Health and
Retirement Study and the English Longitudinal Stathjxging (ELSA)[9].The second example

is a training session on General Interviewing Tégpiies adapted for use by the Japanese Health
and Retirement Study (HRS-Japan). Trainers fronUthigersity of Michigan conducted a
Train-the-Trainer session for researchers and septatives from the Japanese survey agency
responsible for data collection. There are commbeslas well as differences to both
approaches.

The Health and Retirement Study is a longitudipafulation-based study designed to represent
the U.S. population aged 50 and older. The studyblean conducted since 1992 and includes
over 22,000 participants. A broad range of topscsavered in the interview including
employment history, health status and health der&nces and savings, and quality of life. A
series of physical measures were included in 208dse measures were then expanded to
include biomarker collection in 2006. Over the p#estade, multiple studies have been designed
and conducted internationally replicating the HRSign in the researchers’ respective countries.
Participating countries have included fourteen Basm Union countries and Israel; England;
Korea; Mexico; and Japan. Other countries suchhasaCIndia, Thailand and New Zealand are
in the planning stages of conducting similar stadiéhe Survey of Health, Ageing and
Retirement in Europe (SHARE) was designed to repdithe HRS in Europe while taking into
consideration the European policies and contex. firat wave of SHARE data collection was
carried out in eleven countries in 2004. This ideld Austria, Belgium, Denmark, France,
Germany, Greece, ltaly, the Netherlands, Spaindéweand Switzerland. The second wave of
data collection was expanded to include three saidit countries—Czech Republic, Poland and
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Ireland—for a total of fourteen European countr@sabout 35,000 participants. In 2006, pilot
studies of the Japanese Health and Retirement $tRI$ Japan) were designed and conducted
in five distinct regions of Japan.

This paper will discuss the adaptations made tetiedard SRC training in general
interviewing techniques, preparation of the tragngersonnel for cultural awareness, and
examples of possible improvements in study outccesdbey relate to the training.

M ethods
Overview of Training Program in General Interviegihechnigues

The training program in general interviewing teciuas conducted at the Survey Research
Center (SRC) is designed to be a comprehensivarigaon all of the necessary components of
conducting standardized, high-quality interviewtl new interviewers hired at the University of
Michigan’s Survey Research Center must satisfdgtoomplete training in general interviewing
techniques training prior to being trained on acgestudy.

The training in general interviewing techniquesadueted for SRC interviewers consists of
approximately 24 hours of content. Before newrinéavers come to in-person training,
materials are sent to them for home study. Mdtema&lude an interviewer manual and an
interactive CD-ROM11] on standardized interviewing techniques, as wesdlaase background
on working as a field interviewer for the Univeysitf Michigan’s Survey Research Center.
Interviewers are expected to review the CD-ROM emmiplete exercises and a quiz before
coming to in-person training. New interviewersrtlatend approximately one and a half days of
in-person training in general interviewing techreguwhich includes review and practice of all
concepts presented in the home-study materialsgpllasrough training on the systems used to
conduct interviewing work —electronic sample mamagat, using the Computer Assisted
Personal Interview (CAPI) questionnaire, and tineefing software. Only interviewers who
successfully complete the entire training sessiogeineral interviewing techniques stay for the
study-specific training.

At SRC, the key components of training in geneamtdrviewing techniques are:

* Interview Introductions: Introducing the studyhouseholds and respondents.

» Addressing Respondent Concerns: Identifying anplaeding to concerns from study
respondents.

» Asking Questions: Reading the question exactly @t$en, proper pace and tone, and
asking all questions presented.

» Providing Clarification: Repeating the questiorsing definitions of terms provided by
researchers, using neutral phrases.

* Probing Responses: When to probe, using neutrkgrsuch as “What do you think?”

* Giving Feedback: Encouraging good participatiorii®/respondent, using neutral
feedback such as “l see” and “Thank you.”

* Recording Data: Importance of accurately recordesponses, making note of qualified
answers.



As the Survey Research Center has been askedwd@onsultation and training for
international data collection efforts such as therd/Mental Health study and the Survey of
Health, Ageing, and Retirement in Europe (SHAREg, $RC training program in general
interviewing techniques has been adapted to meeatdhds of these efforts.

Health and Retirement Study (HRS) Training

After being trained in general interviewing techumeg, all interviewers and field managers on the
Health and Retirement Study are required to cora@dbur-day study-specific training, in
addition to completing approximately eight hourdome study. All HRS field staff are also
required to successfully complete a certificatioieiview demonstrating that they have mastered
general and study-specific interviewing technigagsvell as successful mastery of conducting a
series of physical measures and collecting biokdgiamples.

The Health and Retirement home study packet isehad interviewers approximately two to
three weeks prior to the in-person training. Thekpaincludes the study manual, a physical
measure and biomarker data collection bookletnsaimuctional DVD[12] on collecting physical
measures and biomarkers, and a home study quesitieno complete after reviewing all
enclosed materials

The four day study-specific training is typicallgrdducted in Ann Arbor, Michigan. The in-
person training allows for the field staff to meath other and to receive the same information
at the same time. For many interviewers, thisésahly time they will actually meet their
colleagues in person. During data collection, wigavers work independently in their local areas.

The in-person training session includes the follmpéomponents:

» Study overview and protocols: background informatm the longitudinal features of the
HRS including the study and sample design.

 Interview overview and protocols: review of theesifor the various interview and
instrument types as well as follow-up proceduredlffferent types of sample members.

» Systems overview and protocols: review of the ingav application and special rules
within the various sections as well as a reviewhefsample management system and
information displayed, entered and updated.

» Conducting physical measures and biomarkers: tisisidles a review of the protocols and
procedures for collecting physical measures anch@i&ers on the HRS. Physical
measures include tests of grip strength, lung gtrerwalking speed, tests of balance,
height, weight and waist. Biomarkers include blpoessure, salivary DNA, and blood
spots collected for Alc, cholesterol and C-Read®kaein.

» Practice interviews: scripted mock interviews avaducted to practice the different
instrument types and gain familiarity with the cangrized interview application.

» Addressing respondent concerns: a review of thagw concerns expressed by HRS
respondents and approaches to addressing the nensgresented to the interviewers
and practice sessions are incorporated in therigin

» Tracking/tracing respondents: a key feature of itmdgnal studies is panel retention. Over
the course of the study period, sample members raodenust be located in order to
keep them in the study. Tracking protocols anduesss are reviewed with the field staff.



 Certification instructions and requirements: alemiewers must successfully complete a
certification interview for both the physical meesand biomarker collection, as well as
conducting the interview itself. The guidelines sreiewed prior to the actual
certification. Bi-lingual interviewers are certifien both English and Spanish.

» Data collection goals and timeline: the goals farnous sample types are presented as
well as expectations regarding the length of teklfperiod and time estimates per
completed interview.

» Special sessions on research findings: researaheiavited to present recent findings
from the Health and Retirement Study to the fie¢&dfsThis helps to gain familiarity with
the overarching goals of the study and the purpbsiee research itself. The sessions on
research findings are motivational for interviewansi demonstrate the importance of the
research.

A substantial amount of time is spent actually eewng the interview instrument and

completing scripted mock interviews. During theakanterview, each trainer reads from a
script that has been written to allow interviewergiain familiarity with the interview while
reinforcing general interviewing techniques andvtimg instructions on some of the more
difficult sections or questions. Even the most edgueed interviewers benefit from the hands-on
sessions and practice with the interview and system

Interviewers are certified on two components: catidig the interview and completing physical
measures and biomarker collection. Interview dedifons are completed over the phone with a
supervisor after returning home from the full stigghecific training. Physical measure and
biomarker certification takes place during the ergon training. An interviewer can attempt to
complete certification up to three times. If attthiane they are unable to successfully complete
certification, the interviewer will not be allowéd conduct physical measures and collect
biomarkers in the field.

Although all training sessions are conducted inlBhgthe HRS interview can be completed in
Spanish as well. The interview, as well as all oesient materials, is translated into Spanish.
Interviewers must be certified to conduct the ww in Spanish using a standardized language
certification process. Bilingual interviewers raaestudy supplies in both English and Spanish
and are required to practice the interview in SgfanrAdditionally, bilingual interviewers are
required to complete a certification interview ot English and Spanish.

The Survey of Health, Ageing and Retirement in Per(SHARE)

The training program of the Survey of Health, Ageamd Retirement in Europe (SHARE) is
based on the train-the-trainer (TTT) model in wheohe trainers, in consultation with the project
coordinating center, develop and execute a cepddliraining session for trainers and key staff
from survey organizations selected from the coasttinat will conduct the data collection. The
goal of the training program is to standardize laa@rviewer training, study procedures, and
data collection as much as feasible in an effoernsure a consistently high level of quality and
comparability of the data that are collected fer émtire SHARE project at a given point in time
as well as across time.




In order to facilitate comparability with the HRSIHARE contracted with staff at the Survey
Research Center to take the lead in developingdi@ng program and all training materials (in
English) as well as to conduct the training with tountry-level trainers and other designated
members of the local survey organization or prajeam.

The SHARE Train-The-Trainer Program

The SHARE interviewer training program requiresiaimum of three days (total of 18 hours)
of training. The SHARE Train-The-Trainer (TTT) gram “models” this training for trainers
from each participating country’s survey organizati It also provides a model training agenda
and training materials, including a comprehensiterviewer Project Manual, for country-level
training for each of the training sessions to bedewted in the SHARE member country. The
TTT covers training in general interviewing techureg and field procedures as well as SHARE
study-specific training. It does not include basiltninistrative requirements of interviewers as
agents of the survey organization, such as timpikgeand reporting, expectations for day-to-
day interactions with field supervisors or survegamization, and requirements for protection of
respondent privacy and confidentiality of responidiata. It is the responsibility of each survey
organization to make sure that these are covermtaely.

The SHARE training program covers all of the keynponents of the SRC training in general
interviewing techniques from interview introductgoand question asking to recording of data.
In addition, the SHARE training program covers dtad field procedures used on all SRC
surveys, including contacting sample householdsntaiaing and accounting for each selected
sample element (household level and individuall)emethe gross sample; writing “call records”
for each contact attempt, including making speaét notes for both Contacts and Non-
Contacts; interviewing special populations (e.gygical and cognitive limitations); gate keepers
(i.e., how to gain entry to a household/respondgmitig through an intermediary — a family
member, a door keeper); resistance handling @vgrfing resistance, addressing respondent
concerns); and number of call attempts (i.e., SHA&Rires that a minimum of eight attempts
be made to reach a respondent, and these attelngpisl e spread across weekdays and
weekends and across time of day in an effort teeame chances of making contact).

In addition to the training in general interviewitegghniques, the SHARE TTT program includes
training on SHARE study-specific protocols and gaeres. The aim is to make certain that
these are as consistent as feasible across tleeghoects: SHARE, ELSA and HRS. In
addition, since SHARE is a longitudinal studysiimportant to review and enforce consistency
of the administration of those specific protoctiattare repeated across future waves of data
collection.

For best overall results, the SHARE TTT trainingriat combines lecture with visuals and
round-robin practice sessions. Mixing the formegps the participants engaged and
acknowledges that different people learn in diffieéngays[13]. All presentations make use of
power point slides to make it easier for particiggeior whom English is not the primary
language . These slides also serve as the Trahaaoijtator Guide and can be translated and
used in country level training.



The current content of the study-specific trainiighe SHARE TTT program includes:

» SHARE project overview and review of substantivendms covered in the
guestionnaire

* Sample overview — who is eligible to participate¢he study

» Overview of the sample management system—e.qg.fiburadity, handling of
coversheet information including respondent sabediientification, launching an
interview, interviewer observations, documenting ¢all (call record), transferring a
sample record if instructed to do so by a superysending sample and interview
information to the survey organization

* Proxy interviews — when to accept a proxy; spaaqlirement for selection of a proxy

» Interviewing in Nursing Homes — special considenat; gaining access

* Overview of the computerized questionnaire apgbcaprogram and functionality (e.g.,
Blaise program application)

» End-of-life (“exit”) interview with family membersf deceased panel respondents

* Protocols for handling self-administered questiorasa as appropriate

* Physical measurements and certification of abibtperform the measurements
correctly

» Gaining respondent cooperation

* Questionnaire walk-through and hands-on practice.

The study-specific training for SHARE will be upddtfor each wave of data collection to take
account of new areas of research focus to be indlirdthe project and changes or updates to the
sampling process. For the current third wave ¢d dallection (2008), for example, a life

history interview is being used to collect datatloe SHARE panel members and any new age-
eligible partners of the panel members. Spedcahitng on how to use the calendar approach to
collect data from birth to present is incorporated this wave of SHARE study-specific TTT
training program.

Adapting Standardized Training and Field Proceduetocal Conditions

SHARE has taken an approach of requiring adherensendards of interviewing, while being
sensitive to cultural and legal constraints of mendountries.

Based on debriefing with trainers and other couletvel staff who participated in the TTT

during the first two waves of SHARE data collectitdmere were several areas where the training
protocol and field procedures needed to be modifiextcordance with local requirements for
conducting survey research. However, at the same there were some protocols and
procedures that were reinforced as minimal requeremfor the project. The protocols and
procedures that were adapted to local (Europeafoaocountry specific) conditions included:

1. Reluctance handling or reluctance aversion. Ltzwe$ or accepted practice dictated
how much effort the interviewer or agency could ipth averting or converting a
potential respondent’s expression of reluctangeatticipate. This was an area, therefore,
that could not be entirely standardized. Durirgfihst wave of TTT training for
SHARE, the trainers and the project coordinate&n held a separate session on this
issue after having requested examples of how thshvandled from all participating



survey organizations. Thus, the resulting trairfogused on identifying the 8-10 usual
concerns expressed by respondents when faced wetfuast to participate in surveys.
This model is based on SRC’s experience over skdecades of survey administration
[14]. The SRC model was adjusted to take accountrafezos encountered in the
experience of local survey organizations. Makingeghat the interviewer was
completely familiar with the purpose of the SHARIBjpct and had practiced responses
to each of the identified concerns would help gaioperation without being coercive.

Doorstep introductions. While the key points af thtroduction were to be the same
(e.g., what the study is about; why it is importemparticipate; that participation is
voluntary and information will be kept confidenjighe interviewer was encouraged to
“make it her own,” so that it would sound natueald presumably would be done in a
way acceptable to the cultural background of tispoadent. Since some countries used
telephone samples, training on doorstep introdostiteeded to be tailored accordingly.

. Appropriateness of use of images in training materi For some of the SHARE training
videos and supporting materials which were producéde US, there was concern that
mannerism, dress and other characteristics of @.otusituations did not resonate with
interviewers in European countries. For exampl, fraining video that demonstrated
the administration of physical measurements, tapaedent actor did not appear old
enough (50 +), was wearing a baseball cap, or Wwagace or ethnic group not
commonly found in some or all of the countries.u@mies were encouraged to explain
the acknowledged limitations before using theseenads or to create demonstration of
the key points on their own. Most of the matenaése subsequently reproduced to
improve on their applicability to the project ate tEuropean context.

Use of “preloaded” information. Information colted in previous waves of data
collection can be uploaded into the electronic dammnagement system for
confirmation at the start of the next wave of dadbection and also “fed into” the Blaise
application to guide routing patterns. In somentoas the amount of information that
may legally be transferred from one wave of dateection to the next is limited. Thus,
in some countries, the interviewer is not permitedefer to previously collected
information about the respondent’s or the housésdlackground at all; in some
countries, the interviewer may refer to the infotimraonly if the respondent was asked
and granted permission to do so at the previougwédata collection; and in some
countries, the use of previously collected inforioratould be used as “preload.”
Accordingly, training and implementation of datdlection were tailored for this
procedure.

Re-contacting respondents in future waves. Somstdes required explicit permission
from the respondent who participated in one waveatd collection to be approached
again with a request for an interview in the neatve. Accordingly, training and
implementation of data collection were tailoredtltis procedure.

Panel care. While most countries favored keepirtguch with panel study members
between waves of data collection, the types o¥diets were limited by social, cultural
and legal norms. In some countries it was appat@to send birthday cards, while in
others the organizations felt that other markeisdagre more appropriate (e.g., name
day). Again, the ability to do follow-up mailing$ any type was limited to countries



where it was legal to access respondent contamtnaftion after data collection was
completed.

Other protocols and procedures were reinforcedH¥FE because variation in these were
believed to seriously compromise data comparakalityss member countries and across the
HRS and ELSA projects. These included:

1. Length of interviewer training. The SHARE trainiagenda requires a training of
approximately 3 days or 18 hours total. This gn#icantly longer than the usual
training offered by the local survey organizatiamsl was difficult to implement.
However, this is now clearly specified in the cantrand is a prerequisite for
participating in the SHARE project. This requirerhis consistent with those proposed
by others for cross-cultural survejis, 16]

2. Interviewer certification. This is a process byiethinterviewers are certified competent
to perform the tasks associated with their rolem@sviewers on the project.
Certification includes written or on-line test oargral interviewing procedures, a
complete role-play interview with a supervisor,téeation of the administration of
physical measurements with a certified professitnaaher, and language certification as
appropriate. Interviewer certification was an direst most survey organizations were
not comfortable with, partly explained by the fHwt in most countries the interviewers
are free agents and could not be required to li#ieérfor a given study. This is now a
SHARE requirement.

3. Probing for a non-codable answer. Survey orgaoizstvaried with respect to whether
an interviewer probe for a respondent’s responsdaf't know” and “refuse” was
implemented. SHARE protocol requires that a “déméw” response or a refusal always
be probed once, unless otherwise indicated atubstmpn level. Similarly, in cases of
guestions about financial aspects, SHARE protamgolikstes the use of follow-up ‘range’
guestions to stem questions about ‘amount’ to whickspondent answered “don’t
know” or “refuse.” This approach is fairly commanW.S. surveys and is employed
extensively on the HRS. Additionally, SHARE prawbrequires that a question type
that permits the respondent to select more thanmesponse (e.g., a “check all that
apply” format) is always probed (e.g., “Anythinge?”) until the respondent indicates
that there are no further responses or categdrasapply. The same protocol applies to
open-ended questions.

SHARE Train The Trainer Program: Summary

Over the course of two waves of data collectioml @ow entering the third wave, the SHARE
Train The Trainer (TTT) program has evolved intaidy stable program of training which aims
to standardize aspects of interview administragiod field and study procedure where feasible.
The SHARE training program which is taught in thETTformat to representatives of the
member countries’ survey organizations and thewrstaéed into the country language and
implemented for local interviewer training starteith the basic components of interviewer
training at the Survey Research Center, speciiedlimplemented for the HRS. Some of the
standard procedures of the Survey Research Cetri@risig programs have been adapted for
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SHARE as a result of working closely with the SHAREvey organizations. Thus, for example,
after conducting training on general interviewiegtniques and field procedures at wave | of
SHARE, debriefing sessions were held with thosendlihg the TTT training to review what
areas were routinely covered as part of their oasidiinterviewer training as well as to review
how they handled specific interviewer conventiomshsas probing for non-codable answers.
The resulting SHARE training program reflects bibté flexibility needed to account for special
social, cultural and legal conditions as well agutations of minimum requirements deemed
critical to implement for the sake of data compditgtacross countries.

As expected, in the course of time, the SHARE maiand procedures have evolved and have
subsequently also influenced both the HRS and H&AFprojects. As all of these projects
progress, this feedback loop is critical to ensumaparability of the data to be analyzed across
study populations targeted by each project. Tingif interviewers is one very important area
in this effort to ensure comparability, and the Timddel developed for SHARE appears to be a
successful model toward that end.

HRS-Japan

While there are several leading cross-sectiona sles on aging in Japan, they tend to lack
comprehensive details needed to understand thevibelod the elderly. A group of economic
and health researchers in Japan took elementsti@i@HARE questionnaire and the health
component of the HRS questionnaire and createdrafpt a Japanese version of the HRS. The
plan was presented to and endorsed by the Mini$tBconomy, Industry and Trade. Funding
for the study is provided by the Research InstitdtEconomy, Trade, and Industry (RIET]I).
While HRS-Japan is not formally a part of SHARE,aim is to be comparable in those areas
where the content of the survey overlaps with SHARE HRS. In addition to data
comparability, the study seeks to improve respoates by enhancing field interviewer training,
thus making it comparable to the training techngqueed on SHARE and HRS.

In preparation for fielding another pilot study e Japanese HRS, staff from the University of
Michigan’s Survey Research Center (SRC) were idwiteconduct a general interviewing
techniques training session in Tokyo, Japan. laféort to improve the response rate from the
first pilot study (48 percent response rate), tR€Srainers were asked to focus on general
interviewing techniques related to making houselmtidductions, strategies for gaining
respondent cooperation (identifying and addresssgondent concerns), and maximizing
contact efforts. These specific components froemSHARE training program were adapted for
the HRS-Japan training. Study-specific trainingt#S-Japan, such as the collection of physical
measures and biomarkers, was conducted by the ldp&8rJesearch team.

Two trainers from SRC conducted the training. Biodimers were experienced in conducting
cross-cultural trainings and both had experienceagiag the Health and Retirement Study in
the U.S. Several conference calls between the t&R@2rs and the lead investigators were held
in order to seek clarification on training needgablish a training agenda, and review training
materials. A study manual on general interviewsxhniques was adapted for HRS-Japan and
included sections on household introductions, ctregtorts, and gaining cooperation.
PowerPoint slides were created to guide the ingretimining. The manual, PowerPoint slides,
and exercises were sent in advance to be trandigtdte research staff.



In preparation for the trip, the trainers consulteduments on conducting business with the
Japanese in order to familiarize themselves witimsdn Japan. One such document,
“Working Effectively with Japanese Colleagu¢$7] by Japan Intercultural Consulting,
provided useful information in understanding sorhthe cultural differences between the U.S.
and Japan. It was helpful in gaining a sense ofepts that are used for data collection in the
U.S, but may not be customary when conducting rebea Japan. For example, there is no
word in Japanese for the concept of giving “fee@tfa®eople are typically expected to figure
out themselves whether their performance is acbeptaiithout being told explicitly.

The training was conducted in November 2006 in Dokgd was one and one-half days in
length. The SRC trainers and a principal investigaresented at the front of the room, with a
translator to the side. The translator had stuthi¢de U.S., was experienced with survey
research, and had a very strong command of thedbrighguage. Each day, trainers and the
translator would discuss difficult-to-translate cepts in order to find the best terminology to
use. The training was conducted in English, wiimglation into Japanese after every few
sentences. The PowerPoint slides were presentadomeen in front of the room both in
English and in Japanese.

The training served as a “Train-the-Trainer” sessiowhich representatives from the survey
organization in each of the five municipalitieseatied and would then train their interviewers
on the concepts. There were approximately tweatgé¢es, most of whom knew very little
English. The material was first presented verballgznglish and then presented verbally in
Japanese. While seemingly cumbersome and time-gonguthis method of training went
smoothly. It definitely impacted the pace of th@nmg, but in some ways, perhaps helped the
presentation by working at a pace in which conceptsd be absorbed and retained.

HRS-Japan General Interviewing Techniques

The adaptation of U.S.-based training and compenafithe SHARE training for HRS-Japan

was based on the results from the first pilot stweyich indicated the top “reasons for rejection”
by respondents were: too busy, don't like survegsing, sick, and too difficult. Additionally,
these reasons were accepted as the final outcomsearhple case after only one contact attempt.
University of Michigan trainers tailored “identifyg and addressing respondent concerns” on
these topics. Part of the training included awbsmon that responding to concerns expressed by
respondents can be done with consideration andgjtitlness—important in any culture, but
particularly sensitive in Japan.

In the “identifying and addressing respondent cam&€ecomponent of the training, trainers
covered the basic principles of having solid knalgle of the survey, active listening, identifying
the concern, selecting a response, and delivehmgesponse. Typical themes of reluctance and
typical concerns were outlined and strategiesdentifying and addressing them were covered.
Data were shared from the U.S. Health and Retire®@emly on the typical concerns expressed
by respondents, with the top reasons being timd#dsuconcerns—the same top reasons cited by
Japanese respondents. Trainees were then guidedthexercises in which typical statements
of concern were given and the type of concern bdwktidentified. Then, in groups, there was
practice on both identifying concerns and respogtiinthe concerns.
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Another important focus of the HRS-Japan trainiragwn the number of contact attempts
necessary to improve response rates. The trainitiged the importance of making multiple
attempts on a sample line and making those atteimphte best calling windows for the study
population in order to maximize contact. As withARE, baseline sample must have at least
eight contact attempts before being coded out asmterview. Also, the training emphasized

the importance of recording every attempt at makimgtact with each household. Trainers
explained that the response rate for the studymeasure of participation of eligible respondents,
and participation is a function of contact and ec@apion. Several strategies for maximizing
contact and cooperation were presented.

One household pre-contact strategy that was enmgathiir this study was the use of advance
letters and study brochures. An advance lettelethad the respondent before the first contact
with the household verifies the legitimacy of thedy, encourages the respondent to contact the
agency to schedule an appointment, and providestéeiewer with a reference point to begin
interaction with the sample member (“We sent ydett@r about the study. Did you receive it?”).
SRC trainers encouraged the use of university naffiéiated with the project on the advance
letter to lend legitimacy and authority to the effo

Other data collection strategies that were shaiddthe HRS-Japan team were the use of “Sorry
| Missed You” cards, which can be left at the dégpsf no one is home at the time of contact,
encouraging the household to call a telephone nufob@n appointment. Also, the use of small
gifts for the respondent and the use of businestsdar interviewers were discussed as
strategies. Business cards provide a professwaglfor interviewers to leave behind contact
information for the respondent. In addition, tredriers explained the importance of supervisor
review of each sample line and discussing conteategjies with the interviewers. Line-by-line
review of sample lines can be used to ensure ilt®ers are making multiple contact attempts
and making these attempts in different call windowaking sure appointments are being
scheduled at the respondent’s convenience, andonioigi calls by age group, making sure that
younger respondents are being contacted earlyeifid¢ld period as they can take more time to
get the interview due to demanding schedules. ifipertance of verification of completed
interviews was also discussed (checking for falatfon of interview data by calling back a
certain percentage of completed interviews to yehét the interviewer had, indeed, completed
an interview with the respondent).

Trainers explained the important role of principadestigators in data collection, suggesting that
site visits to the regions being studied would blpful and encouraging to the staff. In the U.S.,
it is typical to have the principal investigatomnte to interviewer training in order to provide
background on the research purpose and explaimip@rtance of the work being done. Hearing
the principal investigators talk at training isatpof training that most interviewers thoroughly
enjoy as it helps them understand the importaet ity play in the survey research process.

Because many of the agencies conducting the ddé&ztion for HRS-Japan had never used

laptop computers in the field, the trainers wetkeeddo demonstrate the logistics of arriving at a
doorstep, laptop in hand, introducing the study laanching the interview. It seemed helpful
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for the trainees to see how it comes together @achlthat other studies in other countries
successfully collect data using this mode.

The following topics were covered during the tragi

* Welcome and Introductions: Principal investigatwescomed the group to the training,
made introductions, and provided an overview ofttaming schedule.

* Project Overview: Principal investigators preserttexigoals of the project and talked
about the importance of the pilot study. The sandalsign was explained, including how
the sample was selected, what determined sampibikty, and response rate
requirements.

* General Interviewing Techniques: SRC trainers cey@omponents of standardized
interviewing such as asking questions, probingaeeses, and giving feedback.

» Household Introductions: SRC trainers discusseegments of effective household
introductions and led the trainees in an exeramspracticing introductions.

* Gaining Respondent Cooperation: SRC trainers rexdlesommon respondent concerns
with the trainees and ways to address the concdmws. exercises on identifying the
concern and addressing concerns were completed.

* Response Rates and Contact Efforts: SRC trainesepted on the importance of contact
efforts on response rates and strategies for makigncontact efforts at the sample line
level.

* Proxy Interviews: SRC trainers explained how toidg and interview proxy
respondents.

» Small role-playing session; including a demonstrabf using a laptop to conduct the
interview: Because the survey agency represensatveze not experienced using
computers for data collection, the SRC trainersalestrated the introduction of the
study to a household and how the interview is cotetlion the laptop.

HRS-Japan: Summary

A year after the Tokyo pilot study training, onetloé principal investigators met with the SRC
trainers to review results from their second pstotdy. The investigators were pleased with the
improvement in the response rate (close to 60 peradich they attributed, in part, to the
training on general interviewing techniques anditiiermation provided on data collection
concepts and strategies. These concepts andgstsatecluded making more than one contact
attempt on a sample line in order to maximize pagudition, the use of special materials in the
field such as advance letters and brochures, anonjportant role of supervisors and principal
investigators in the data collection process.
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The successful outcomes on HRS-Japan illustratel#éspite being in a different culture, general
interviewing techniques, such as identifying andradsing respondent concerns, and other data
collection concepts and strategies are applicatdesglaptable and can be successful in any
culture.

Conclusion

As described above, there are many aspects todsnghen developing interviewer training
sessions to be applied to different populationsomtexts from that in which the trainers or the
training originated. In conducting cross-natiommaining, non-study related content and other
cultural aspects must be taken into account inteadio the research content that must be
adequately covered. In all cases, SRC training ktef attempted to provide a baseline model to
be used in participating countries. However, thetng sessions have also been designed to be
flexible, and trainers are encouraged to adjustéssions to meet the needs of each population.
For example, when training on door step introdungja@ountries and cultures vary greatly in
social norms regarding what is considered apprtgdad polite. In the United States, one may
be encouraged to engage in conversation and to@ttte develop a rapport with the household
from the first contact attempt. This may be consgdempolite in other cultures, and brief
interactions may be more acceptable. LikewisehénlUnited States interviewers are trained
never to accept food in a respondent’s home bpolitely refuse. In other cultures the norm is

to accept food at the first offering, or to polteefuse the first offering but then accept the
second time in which it is offered. It is importaataddress these types of behaviors or
techniques as they may ultimately lead to a diffeesin response rate. While it is impossible to
actually “train” on all of the various nuances &é into account, both trainers and trainees must
recognize that cultural differences do exist andtnine accounted for. The definition of

“normal” will vary from one place to the next.

Apart from the training content, there are othgreass of training of which the trainers must be
aware. This may include such things as the ton®ick used when presenting training material,
the pace and delivery of the training content,ube of non-standard language (slang for
example) and the meaning of body language (raisivggs hands or arms for emphasis or to
make a point). The interpretation of such behawarsinfluence the degree to which the
trainees accept the training (as well as the tra)rend the information provided. If the behavior
is considerably different from that which is solsiacceptable in their country, the behavior can
be distracting to such a degree that the contetiiteofraining may be misinterpreted or, worse
yet, not even heard or accepted. This reinforicesdea that the trainers must be culturally
aware of the context in which they are trainingJuding the social norms of the society as well
as the specific needs and expectations of thesteain

Additional examples of non-training content relatgges of cultural norms that must be taken
into account are such things as holidays and nmaabkt While this may seem minor, it can be of
importance and lead to major misunderstandingstif@écognized and communicated during the
planning phase. For example, the length and tirafngcations varies by country. Likewise,
religious and national holidays vary from countycountry. It is best to review an international
calendar when scheduling a training to be surettigatiates do not conflict with any holidays
that may be observed by the participants. If tragngs scheduled during a holiday period,
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participants may not be able to attend the fuihtrey and the actual cost of the training may be
increased as well if it is considered a peak tiorehbtels and flights. Customs vary in regards to
meals as well ranging from a two hour break inrthédle of the work day to a short 30 minute
break or even a “working lunch” during which woskdarried out while eating. This is true in
regards to break times as well—the length of tleakmand what is to be served during the break
will vary by country or region. Once again, itmsportant to consider the cultural norms both of
the country where the training is taking place a#l as of the participants.

In this paper, we have reviewed two Train-the-Teajprograms and discussed the cultural
implications of such trainings. Ideally, in mulater studies, the same team from the
coordinating center will train all interviewerséasure standardization of study-specific
protocols[15]. However, oftentimes this is not feasible astthmers may not speak the
languages of all of the participants and a traoslaiay not always be available or affordable. If
this is the case other steps must be taken to etiserstandardization of study-specific protocols.
One approach is the train-the-trainer model. Ta@ithe-trainer model offers a baseline

training that can be varied and implemented by ggaatp. It also provides study documentation
on both the training as well as the sampling andysprocedures. For example, the study manual
is an important part of training and will serveraference material while the survey is underway
[16] as well as afterwards during the final report dolpation phase. While the overall goal of
training, as well as field protocols and procedwaesto standardize these as much as feasible,
social, cultural and legal conditions of the memtimintries necessitate that some modifications
be made. When these occur, they are negotiatédhatcoordinating center and documented.
Additionally, researchers and survey agencies iplastfor more time when adapting a train-
the-trainer program for their interviewers giveatthll materials must be translated before the
interviewer training takes place.

Cross-cultural research is a challenging and remgrehdeavor in which all parties further their
knowledge not only of the study itself, but of atkealtures and styles. While there is an ever-
increasing interest in cross-national research imuark remains on identifying the components
and feasibility of standardizing interviewer traigi Additional work is then necessary to
formalize the desired level of standardizationedrbplemented across study countries and
emphasized in cross-national training sessionsitiaelly, the characteristics of the trainers
must be taken into consideration as well to ensuceessful training and high quality data
collection.
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