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* Complex questionnaire designs (large grids, skips, etc..)

Chal |enges for  More question fills (greater complexity with multiple languages)
COnd ucti ng * Long interview length

Large CAl Social
Survey

* Field/Remote management, supports, and monitoring
* Large number of staff and interviewers
* Selected challenges

among many others... * Dynamic interview environment
* Multiple respondents
e Cultural awareness or sensitivity

* Group/Team interviews

e Conversational interviewing techniques

* Consistency of interviewer training

© 2018 by the Regents of the University of Michigan
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Two studies

Both studies
collaborated with
Survey Research Center
in its wave 2

Transition from PAPI to
CAPI

© 2018 by the Regents of the University of Michigan

Study Design

Sample size
Mode

Iwer-administered?

Ghana Socioeconomic

Panel Study (Ghana)
wave 2

~5500 HHs
FtF

Iwer-adminstered

Evolution of Health, Aging,

and Retirement in

Thailand (HART) wave 2

~5600 HHs
FtF

Iwer-administered

Allow proxy IW?

# of Rs per HH to be
interviewed

# of sections to be
administered

Yes

All HH members

2 to 4 sections

(household, personal,
agriculture, enterprise)

Yes

(only allowed for non-
assessment questions)

Up to 2 Rs
(45 yrs or older)

Only 1 “person” section

Offer payments to R?

Collaborator(s)

Yes

Yale University

University of Ghana

Yes

National Institute of
Development
Administration
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Transition Flexibility
Cha I Ie nges Transition from complex grid designs Need to have total flexibility to jump
from PAPl to on paper to a computer assisted in/out from different sections of the
interview (CAl) instrument instrument (depending on the availability

of the respondents)

Real-time

Need to track real-time status of
interviewing progress on multiple
respondents within the same
instrument.

© 2018 by the Regents of the University of Michigan
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PAP| to CAl Design Comparisons

* PAPI examples
* |nstrument designs

III

* |nstrument “technical” designs

© 2018 by the Regents of the University of Michigan
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Section 1: Household Information Part B2: Household Roster

Part B2: Household Roster

Member 7. Sex 8. Age 9. Relationship to HH 10. Marital 11. Current
. D 6a. Name 6b. Nicknames, Other Names [-hll'F} (If age less Head (see codes to the Status (see Cell Phone CODES FOR Q.9
Xa I I l e a e r <1, record 0) right of the page) codes) Number 1 — Household Head
o 2 - Spouse
1 3 — Child
4 - Grandchild
L 2 5 — Parent/ Pareni-in-
version o :
6 — Son/Daughter-in-law
4 7 — Other relative
8 — Adopted/Foster/
5 Stepchild
ouseho
6 10 — Non-relative
7
8 CODES FOR Q.10
1 — Never Married
9 2 - Consensual union
3 — Betrothed
10 4 — Married
5 - Separated
1 & — Divorced
- 1
12 7 - Widowed
13
) P to 25 HH 14
15
16
17
18
19
20
21
22
23
24
25
Household Roster 4
6

© 2018 by the Regents of the University of Michigan




INSTITUTE FOR SOCIAL RESEARCH e SURVEY RESEARCH CENTER

IMI | SURVEY RESEARCH OPERATIONS
UNIVERSITY OF MICHIGAN

Crec:klist of Completed Modules

(i} Household Speciic Modwes: Enumerator. foreach ofthefollowingsections, please askthe head and spouse which personinthe householdwould be the mostknowledgeable about questions regarding
theseissues Please schedule aninteriew date with such members ofthe household. Record your initials and date whentheinterview was completed.

=R

12. Housing

Section 2. members of the HH 3. HH assets 4. HH production 5. non-farm enterprise 11. consumption module Characteristics

Exam P le:
*
1. Who in the household | family history, relatives and| land holdings, farm tools, plots, craps, interacionwith non-farm busingss how much foodthe family Housing Characteristics

- is most knowledgeable | spousesthatdontlivein  |animals, financia assets, ) . A ventures, costs, revenues, : and property
C h e C k | I St Of about? household household durables village officials/ organizations employees, assets eafs, household bills

2. Name

CO m p | ete d 3. 1D number o __| o __| o __| o __| o __| o __|

4, Date & time for

Individual Interview: | I | | | | | | | | M | | i | | [ |
dd.mm/time

modules

5. Checkpoint:
Interview Complete?

1.¥es 2.No — — — — — —
Initials and datewhenthe
interview was completed

(ii.} Limited respondent Moduies Enumerator: each of the following sedtions must be askedto the head of the household, the spouse, and one personRANDOMLY chosen. Please schedule an interview date
with these selected household members. Record yourinitials date and whenthe interview was complated.
1. Writethe names on pieces of papers forthe household headto select:

Section 10. Psych/Personality Head Spouse Randomly chosen individual
6. 10 number o _ | o _ | oD _ |
7. Name

8. Date & time for Individual Interview :
dd.mmitime

9. Checkpoint:
Section 10, Psychology/Personality complete?

1.¥es 2.No — — —
Initials and date whenthe interview was
completed

© 2018 by the Regents of the University of Michigan Checkist of Completed Modukes
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Ghana HART

Instrument
design

Consent Consent
Each section has multiple
blocks HH Roster HH Roster
| 1 | ”
[ T 1 |
Personal Plot section Enterprise Personal
section H(;;Jzteigﬁld section section
(max=25) (max=10) (max=3) (max=2)
J 7
| | | | |
p e seas Up to 24 blocks Up to 8 blocks Up to 4 blocks Up to 8 blocks
per person per person
J J J J ¥

Up to 4 sections per HH Only 1 section per HH

© 2018 by the Regents of the University of Michigan
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2 Blaise 4.8 Data Entry - cblproj\ghana_plworkthouseholdsurvey N e o)
Forms Answer Help
HOUSEHOLD SURVEY | Person Status | Enterprise Status | Agriculture|
Name / Background Employment Education Migration Health Womens Health Mens Health Children PyschiSocial
| n St r u I I l e nt Done Done Done —nfa— Not Started Not Started
Not Started Not Started Not Started Not Started Not Started Mot Started —n/a— Not Started
Not Started Not Started Not Started Not Started Mot Started —ni: —nfa— Not Started
'y ° )) Not Started Not Started Not Started Not Started Not Started — Not Started —n/a—
tec n I Ca Done —nla—  NotStarted —n/a—  Not Starled — Not Started —n/a—
Done —nfa— nfa— Not Started —n/z Not Started —n/a—

o '? Blaise 4.8 Data Entry - c:\blproj
deSIgn 1 er _Help

HOUSEHOLD SURVEY | person Status | Enterprise Status | Agriculture

Up to 4 sections Survey Status
50Consent Forms
501A: Consent Done 501B3: Consent for Under 26 Done
All HH members, up to |
Rosters
10 plOtS, 3 businesses 501B2: Household Roster Done Perso
504: Plot Roster Done Plot S Done
505: Non-Farm Enterprise Roster Done Naon- Not Started
Househald Level Sections
502B: Non-Resident Spouses Mot Started S03AI: Done
5024: Non-Resident Relatives Mot Started S03Aii
510C: Social Networking S03Aii
510D: Information Seeking Done 503Bi: Not Started
511: Household Consumption Mot Started 503Bii: Done
512: Housing Characteristics Mot Started S03Biii —--nfa----
S04NN: Gathering Done S03Biv —-nfa--—-
503Bv Done

© 2018 by the Regents of the University of Michigan
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Instrument
“technica
design 2

IH

e Upto2Rs (>90% HHs
have single R)

© 2018 by the Regents of the University of Michigan

HOUSEHOLD ROSTER Done

Sections Respondent 1 (R1) Spouse (R2)
Coverscreen Done Not Started
A. Demographics Done Not Started
B. Family Transfer Not Started
C. Health Not Started Not Started
D. Employment Not Started Not Started
E. Income Not Started Not Started
F. Assets & Debts Not Started Not Started
G. Life Satisfaction Not Started Not Started
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“Benefits” of
this design

Expectations

© 2018 by the Regents of the University of Michigan

High-level of autonomy

Iwers are able to

* Jump to any section/block quickly
* Switch respondents easily

Programming

The parallel blocks programming needs
to match with the optimal navigation
design

Master dashboard

show the interview status

» All guestionnaire sections/blocks
e All respondents

Training

The interviewer training needs to
emphasize the design and avoid “jump
around too much”



EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

How does instrument design affect
instrument navigation?

Sections w/ parallel blocks —
Network analysis using NodeXL( )

© 2018 by the Regents of the University of Michigan
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Timestamps
Hours:Minutes:Seconds: Thousands of a second

Data SO u rce L Case |D in Blaise database

"1/17/2012 9:00:05:304]AM","Enter Form:1","Key:3975053020 " «—— Sample ID )
. : c "1/17/2012 9:00:06:304 AM","Metafile name:C:\blproj\HR52012\work\HRS512.bmi" Start IW
Audit trail (ADT) with "1/17/2012 9:00:06:304 AM","Metafile timestamp:Friday, January 06, 2012 1:08:04 PM" Audit trail file
keystrokes (from Blaise "1/17/2012 9:00:06:304 AM","WinUserName:14554015" +—— Interviewer ID information

"1/17/2012 9:00:06:304 AM","DictionaryVersioninfo:0.0.0.0"

software)

"1/17/2012 9:00:13:965 AM","(KEY:)1[ENTR]" =——— Time of first keystroke

"1/17/2012 9:00:12:702 AM","Enter Field:SecA.StartInterview.AO07TRAlive_A","Status:Normal","Value:" ]\
"1/17/2012 9:00:14:276 AM","Action:Store Field Data","Field:SecA.Startinterview. AOO7TRAlive_A" Question

Ghana: 4,223 Iws "1/17/2012 9:00:14:328 AM","Leave Field:SecA.StartInterview.A0O7TRAlive_A","Cause:Next Field",
. "Status:Normal","Value:1"
Thailand: 4,382 lws atus:tormat, “vatue
"1/17/2012 9:02:51:681 AM","Enter Field:Sec). WORKSTATUS.JOOSMCurrEmpStatus[1]","Status:Normal","Value:" |
"1/17/2012 9:02:55:971 AM","(KEY:)15[BACK][BACK]S[ENTR]" L Question
"1/17/2012 9:03:03:209 AM","Action:Store Field Data","Field:Sec) WORKSTATUS.J0O5MCurrEmpStatus[1]" ~with changed
"1/17/2012 9:03:03:256 AM","Leave Field:Sec). WORKSTATUS.JOO5MCurrEmpStatus[1]","Cause:Next answer

Field","Status:Normal","Value:5"

"1/17/2012 9:13:24:923 AM","Enter Field:IWComplete","Status:Normal","Value:" )
"1/17/2012 9:13:28:480 AM","(KEY:)1[ENTR]"

"1/17/2012 9:13:29:650 AM","Action:Store Field Data","Field:IWComplete"

"1/17/2012 9:13:29:728 AM","Leave Field:IWComplete","Cause:Next Field","Status:Normal","Value:1" [ Complete IW
"1/17/2012 9:13:30:056 AM","Leave Field:IWComplete","Cause:Exit","Status:Normal","value:1"
"1/17/2012 9:13:30:056 AM","Leave Form:1","Key:3975053020 "

© 2018 by the Regents of the University of Michigan
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e L o

Conse
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Movement
within same
sections
dominates

exceptions are rosters
and Personal to
Household

© 2018 by the Regents of the University of Michigan
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Mixed
tendencies

e switch different
guestionnaire contents

or

 keep the same
guestionnaire content

© 2018 by the Regents of the University of Michigan
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First respondent

Movement
within the
same R

dominates

: - i ‘,‘m f-"'"“_ e
R1b family transfer = ‘ 'F' ,“' f'/’ R1g life satlsfan:tu:unl P -
' 3 |- -
e  >90% HHs have single R 5 \ ,!‘ "
: I'-:uu I'Dld roster .~ .
R1a demographics k‘\\" QA

‘ EQ‘U Iife satlsfactlcun & R zseats & debiz
A\f

—.-t

- -_'l F{EE |n-::n:|rne

H2 coverscreen “\‘ 'r

'ﬂ R2d emplc:-,'rnent

FEE:: health
F2b family transfer Second respondent

, RZa demographics

© 2018 by the Regents of the University of Michigan
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Preliminary
lessons learned
& observations

* Considerations:
differences by location,
HH type, HH size,
leadership, question
type, etc.

© 2018 by the Regents of the University of Michigan

Proxy interviews vs. Question types

Proxy is allowed to complete multiple personal IWs in Ghana

Proxy is not allowed to perform cognitive testing or answer opinion questions so
can potentially cause switching questionnaire contents (blocks) in Thailand

Unclear purposes of
frequent switches among
guestionnaire contents
(blocks) in Thailand

It is not clear why Thailand Iwers switch
back and forth among different
questionnaire contents (blocks)

The less complex sample
design in Thailand reduces
the chance to switch Rs

Most HHs have only one IW in Thailand
and the sample design limits the
possibility to switch Rs
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Confirm the ‘action outcome’ of switching

Next steps

Iwers possibly can enter, update, or review answers when they switch Rs or
questionnaire contents; controlling action outcomes can bring more insights on the

Mixed methods current network analysis
including focus group,

in-depth paradata
analysis, etc.

Estimate impacts by Identify optional sections
choosing the optimal (or the that can introduces multiple
most common) path or common paths.

Further estimates on differences of For example:

selected gc indicators by different path

groups * specific sample designs on “financial R” vs.

“Family R” in Thailand

* the previous study (Ghana) has considered IW
length, response change, item-nonresponse
rate, etc.

* additional specific female R blocks in Ghana

© 2018 by the Regents of the University of Michigan
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Cross-cultural Survey Guidelines (http://ccsg.isr.umich.edu/)

Lin, Yu-chieh (Jay) — yuchiehl@umich.edu
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CLERE
Socioeconomic
Panel Study

Sponsored by Economic
Growth Center (EGC) at Yale
University

Carried out by the Institute for
Statistical, Social and Economic
Research (ISSER) at the
University of Ghana.

Collaborated with Survey
Research Center (SRC) at
University of Michigan in wave
2

© 2018 by the Regents of the University of Michigan

20 years plan

Revisit panel households at 3-4 year
intervals for 20 years

Wave 2: CAPI

9 months in field (2014/03 — 2014/12);
6 month tracking (2015/01 — 2015/06);
additional ~500 split-off hhs were

tracked and interviewed, with
approximately >20,000 individuals

Wave 1: PAPI

5 months in field (2009/10 — 2010/02);
national representative sample: 5009

hhs, with approximately 18,000
individuals

No recording/ Use paradata

Interviews are NOT digital recorded for
quality monitor purpose
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Evolution of
Health, Aging,
and Retirement
in Thailand

Sponsored by Research Center
at National Institute of
Development Administration
(NIDA)

Carried out by multiple partner
universities and private survey
firms

Collaborated with Survey
Research Center (SRC) at
University of Michigan in wave
2

© 2018 by the Regents of the University of Michigan

3 waves plan

Revisit panel households at 2-3 year
intervals for at least 3 waves;

wave 2 added high income hhs, and
wave 1 respondent’s spouse

Wave 2: CAPI
In field in 2016;
only ~4400 of original baseline hhs

were tracked and interviewed
successfully

Wave 1: PAPI
In field in 2014-2015;

one hh member aged 45 yrs or above
and his/her spouse were selected in each
of 5600 HHs

No recording/ Use paradata

Interviews are NOT digital recorded for
quality monitor purpose



