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Overview

ÅAstonishment and Anger

ÅResponse rate ïresponse bias

ÅWhy reporting response rates standard?

ïLuhmann ïLegitimation durch Verfahren

ïKahnemann ïProcastination

ÅAnd now?
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Astonishment and Anger



Response Rate ï Response Bias

ÅResponse rate is routinely reported 
for almost all surveys 

ÅIt is taken as key quality indicator
(ESS targets 70%)

ÅHowever,.....

Mohler CSDI 2019 4


