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Survey documentation in general

 Survey documentation essential for 
comparability in 3MC surveys
 Documentation serves two main purposes:
 Quality assurance and monitoring
 Informing data users/third parties on design 

and implementation
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Translation documentation
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Research goal

 … there is relatively little insight in how to collect, 
organize, and make good use of translation 
documentation (Zavala-Rojas, 2014). 

 … documentation for end users cannot be produced 
without thorough project-internal documentation
(Mohler et al., 2008).

 Goal: overview of what translation 
documentation can involve, and how it is 
used, focusing on project-internal processes.
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Case study
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https://osha.europa.eu/en/surveys-and-statistics-osh/esener (5.7.2016)

 European Agency for Safety and Health at Work 
(EU-OSHA) 

 Second European Survey of Enterprises on New 
and Emerging Risks (ESENER-2)

 Computer-assisted interview in 36 countries 
(28 EU countries plus Albania, FYROM, 
Montenegro, Serbia, Iceland, Norway, Switzerland 
and Turkey)

 47 versions (30 different languages)

https://oshwiki.eu/wiki/ESENER-2_Methodology (5.7.2016)

https://osha.europa.eu/en/surveys-and-statistics-osh/esener
https://oshwiki.eu/wiki/ESENER-2_Methodology


ESENER-2

 EU-OSHA: Methodological changes to improve accuracy 
and comparability, amongst others 
TRAPD translation approach (Harkness, 2003)

 Implemented by TNS Infratest Sozialforschung
and cApStAn
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Focus: translation and adaptation notes 
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Focus: Written instructions
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E.g., instructions on 
how to deal with tags

Different types of 
information in one 

document:
ease of accessibility
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Focus: Linguists 
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Focus: Translation researchers

 Precondition: identical Excel set-up across 
countries

 Automatic counting of cells with comments 
(using Excel formula)

 Identification of items with most comments 
across process per country

 Identification of items with most comments 
across process across all countries
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Comments showed …
 Effects of translation/adaptation notes: triggered 

discussions on the correct translation
 e.g. establishment, company vs. organization

 Truly problematic items (misunderstanding, 
ambiguous or difficult design, etc.) are difficult for 
several countries 
 e.g., scale “very difficult”, “somewhat difficult”, 

“uncomplicated”
 Overall: 

insights into many and diverse decision criteria 
that are applied in questionnaire translation
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These comments mean …

 Ideas for training material
 Lessons learnt and improvement for questionnaire 

design and management 
(e.g. early identification of hard-to translate items)

 Support for the notion that questionnaire 
translation/adaptation is a complex, decision-based 
activity rather than a word-by-word replacement 
activity
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Focus: Data analysts
 Documentation on the final output in case of

 cultural adaptations, i.e. any intentional changes 
beyond necessary linguistic changes) – ADQ vs. ASQ

 any intended deviations that might look like a mistake 
but were chosen on purpose (e.g., bipolar becoming 
unipolar, negative wording becoming positive)

 difficult to translate items/concepts
 doubtful translations, even though the best among 

many suboptimal versions was chosen

18AADQ – Ask a different question, ASQ – Ask the same question 

(e.g. Brislin, 1986)



But we need you!

 We also need to know what kind of information 
the end user needs in their analyses

 Any information beyond aforementioned?
 Any preference in terms of repository? 
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Conclusions and outlook
 Documentation by management/developers & by 

translation team  responsibility of different parties
 Software used influences success of documentation
 Excel can become unwieldy 
 Computer-assisted translation tools taking into 

account specific needs of questionnaire translation 
are currently being developed (presentations at the 
conference)

 Data analysts feedback is sought in terms of their 
documentation needs
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Thank you for your attention!
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