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Overview

Fitness for purpose requires control of all aspects of
survey management, including timeliness and cost

Paper illustrates primary use of paradata to control
Eurobarometer timely delivery and data quality

Describes current system and evolution
Majority of data is unpublished, and based on real waves
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The Quality Triangle

Design

Process

Fithess

User




Eurobarometer: Geographical
coverage

K
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The Eurobarometer in figures

Number of F2F interviews = approx. 160 000 per year
Number of questions asked = approx. 1 000 per year
Number of countries = up to 34

Regional and national languages covered = 46
Number of topics = 25 per year

Processing = close to 50 000 tables per wave
Printouts = 90 000 A4 pages per wave

Reporting = 30 to 40 reports per year
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Design & process implications

Consistency, validity, timeliness and cost-effectiveness
Inexorably result in standardisation and centralisation

Increased workload and shorter timelines have a similar
effect

1973- two waves a year in 6 Countries
2010- eight-ten waves a year in 27+ countries

Standardisation and centralisation yield improved control
of a wide range of error and bias sources

These in turn identify opportunities for further innovation
and improvement
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EB centralisation and standardisation

2005 2011

Central guestionnaire Central

Local translation Central

Local scripting Central

Local sample design/sampling Central/Local
Local data collection Local

Local editing Central
Local weighting Central
Central processing Central

Local quality control Central/Local
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Paradata sourcing

Centralisation enables standardisation

Centralisation drives provision, consistency, timeliness
Centralisation enables calibration and benchmarking
Centralisation results in utilisation

Centralisation results in improvement-

timeliness, data quality error reduction, cost, ‘Fitness’
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Timeliness and error reduction:
top line wave reports

* Report example- talk/walk through
* Single wave
* ACross waves
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Report Examples

Timeliness and error reduction

Country:
Latest Update: 17112010

VIAVE Hum.

Delivery by Cente of ranskted quesdonnaie for proof reading

Planned itz
Actual date

Proof reading and comment delivered to Cenre.
Plamned date

Actual date

Approved national questionnaite
Plamnsd G2
Al

CAPLPAP coproval
Pianned date
Actual date

mumber ofdays between OK Trad and OK scipt
‘actual rumber of days between OK Trad and OK script

Numer of days betreen OR script and sart fiekd
chual nambss of days beteen OK scit and stat el

Offcal eldwork Staring date
Ageney Fidwork statng dete
Nusmkerof oy staed [ before -] oficial day

Number of rogress repors requestzd
Nusmkerof Progress repots Gees

Nurmkerof Prgress repots efiees - euested

Inermediary data fle
Planned gz
Aol e

Offcal Feldwork Ending dote
Agency Fiekdvork Exding daa

Nusmkerof Gays compisted befr ) eadineafs
toerage l Counis -no o days congléed b deadine

A

Offical Delvery date
Aot Defey e

+ befre - afer ofcial gz
toerage ll countes - o o days o dlays
Difeen

Delivery of approved corsac sheet data
s
Aol e

Humber of contact data fle dehvered before aporal

Number of s delivered on Rabot before approval
toerage ll countes

Overnight fieldwork progress

Schedule compliance Robot activity (pid=1977) © Waiing
Country Wave Type  Status o . FErrors Warmings Interviews
ave T " Last notification ©'" "
P : W 3 : * Seaded files Last file description Last
2008 | 2010 | A - T 2t Bl de
| i 3 T4 | 15 | [ md | 12 | 13 | T ™5 | T | B - - B
AT 3402 fin CONFIRMED 28/0172008 10:32:26 0 o 10
[ET T El WIS syt -
AT |p02 CONFIRMID 21/0272008 1127:5 2 =l
1008203 VDB ST0A 10203 QAN 02 fin 1020008 1127580 |0 !
2 S I AT [0692 S coNTRMID  240420081644370 O 10
. 11 2 21022 3203 3 1010
W00 RS BE 4202 fa ACCEPTED(W) 210220081422030 3
141200 208 031708 -
| BE 0692 f CONIRMID  050520081734010 0 1003 g E]
BG CONTIRAZD (W) 077122007 1012
18082009 T fu 20 11240t '
141208 208 031708
= -‘ BG fn CONFRMED(W) 24042008 1431490 22 s ]
SIS 0308 0203 21208 o 2 fn  CONFIMID(W) 21022008 0840400 43 12 =
HBEN 1 3 e
- 10 I CY 0692 fin  CONFIRMID(W) 08052008 1203370 8 7
4 ! : : : : : F CZ 402 M ACCHTED(W) [1V1220070934350 97 2
3 5 3 5 5 5
3 2 : | g i i i CZ 3402 fn  ROUSID®) 2902008094027 217 3 13
1 2 1 2 1 7 3 3 0
CZ (069 S COMIMID 280420081634140 O s
BBES 103 s 13e ]
ZRES AR 12 03 2 y 20 132 DE 102 f covmmawomincariesn e
[ R R [ e R
§ § 8 § § 5 5 § 8 B
5 1 5 1 1A W w 5 5 7
g 1 2 1 3 W m 1 2 1 I ) S I
MOS0 0
a7 s iz
_— Country: Sample Profile
T 16122008 Latest Update: 1102
bl Itz ACTUAL minus TARGET
2 1 2 E8 1 Design | 57 Design
3 [ 0 0 0 1 5
Weightng citeds L] ] ] M 7 M| ] ¥ I 1
ale 1 z HE ‘ T 2 2 I
B2 (NG 20N AN IR BI04 ) TSN Female 0 2 2 o 3 1 1 2 2 1
109208 01 DA WD W 0 Gz 187010
2 1 1 . T - - F - -
Weighing cineds ] ] I ) M) 723 I X N ] N 1 I T
I I 1 A 2 3 E] 1 ot yews o 7 T 3 7 3 2 5 ] ]
A v i HA 2 1 1 1 ] 2 ‘ ] 2 2 2 3 2 3 i '
0 3 3 s 1 2 0 2 3 2 1 3 3 1
3 1 3 3 2 3 3 3 3 1 o ' 5 s
) 1 o ' 2 2 2 3 1 E] 0 0
B0 [ [
2513708 1A 1A
1 " n EI I %) P 7] FF ] T <Y Y I K] W ¥
0 B . . i i ; 2 2 2 2 ] T 3
1A i 1 [ [ [ ) ! ! : : : : ! ! H :
2 o i 1 1 1 1 3 ' 0
1A [y 1 Ha [ 1 1 § w2 2 2 1 1 1 0 2 2 3 2 1 ' 3 1
0 " [ Ha ) 1 1 [ T S 2 1 ' o ! 2 1 2 1 z ! H ! H
: 8 : 8 A 0 0 2 2 2 2
[ ) [0 [ s o o o 1 1 ' 1 o 1 o 0 1
2 2 3 i 2 2 2 2 2 o 1 2
' 1 H 2 2 1 ¥ 1 0 1 1 2
Riinadace Soores 2 2 z 1 1 a 1 2 0 z 1 1
Inddace Scores s been cacuitad gt pncls 1 day = 1 point
ot Tasks compltd n adince s oicialpangenesteposine e, J—— LA N CE T 3 R £ N £ B W ¥ -
lik delay tasks complle vith ey geneat gl scores Empluysa ] 2 2 2 T ) 2
I G Days spent by THS Opiien in complstang hei tasks generate ot Emplayed 0 3 H 2 2 1 4 2 4
iy ostie s Males Engloyed 5 7 r 5 0 s 2 H 0 5 s :
The scor  heresufs o the s ot s n s e e : 0 ; : 5 H H i b : H b H
913+ 15:20+24425 cnn B Fanales tol Engloyed 5 0 o i 2 2 2 3 1 1 1 2 2

Copyright Blyth, Eagleton.& CSDI

jsking Status Eurostat LFS Q4 2009 fom 73.3
jorking Status Eurostat LFS Q1 2010 from

10



Interviewer Quintile Reports

Interviewer Effectiveness

Country:

Data : All visits by Day and time
on Succ Visits Rate
Mot succ Hot suce (Least Succ)  (Most Succ)

Country:

Day of Ineli Mo Succ Total Ineli  No Visi Ints -
Week  TIME ible reply Visits Visits gible reply Rate Quintile 1 Ints - Quintile 5 . . .
- - Data : Successful interview By Day & Time
Sunda 0 on contact rate
5 (Least Successful) (Most Successful)
1 Day of Week Ime Eligible Contact E":‘“’“‘ Ints - Quintile 1 Ints - Quintile 5
: Rate Country:
3 Sunday before 10-00 B 1 20% .
Tonday ? 1000+ 13:59 70 2 40% 40% 86% Data : Successful contact By Day & Time
2 1400 16:69 9 21 22% 13% 75%) on contact rate
8 17:00 - 19:59 37 1 30% 0% 0| (Least Successful) (Most Successful)
4 20:00 and after 1 5 3% 100% il Contact intil intil
. Day of Week TIME Eligible Contact Ints - Quintile 1 Ints - Quintile 5
0 Total 220 68 0% 4% 7% . Rate
16 Wonday before 10:00 27 15 56% 2% 67%] _
Tuesday 1 10001369 124 47 38% 3% 56% Sunday before 1000 5 3 60% N i
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M 10:00 - 13.59 16 40 u% 28% : : “ §
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1 10:00 - 13:59 150 3 26% 15% 50%j 14-00 - 1659 169 108 4% 50% 100%)
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Wave Specific Action Reports

Data quality : Interviewer detailed data (extract) Data quality : Actions

Country:
Latest Update 01/0212011
Source Eurobarometer |

Country: A

Data : All Calls, Interviewer by Whether Contact or No Contact

sists Ineliaible ‘ Flisible ameK CONTACT SHEET SUMMARY REPORT
0 [ 1
H : : SANPLE PROFILE
0 0 1 155 all countries.
0 0 3
0 0 7
0 0 2
0 0 It
0 0 4
0 o 4
0 0 8
0 o 8
0 0 8
1 0 8
; 0 . Feommencea ctins
7 1 9
0 0 1
9 1 12
4 0 12
1 0 12
1 0 4
16 2 24
8 o s
3 2 12
13 2 12
1 3 16
: i 8 \ivestigate interviewer sample profiles and time of day to
2 0 1
2 0 4
22 0 16
3 0 s
Data quality : Interviewer summary
\investigate interviem . and time of day o
Country: Number of Interviews by Interviewer
Latest Update: 01/02/2011
mmended Actions
Count of Interviewer
MNumber of Interviews Total
1 2|Interviewers carrying out 0 interviews 0 0%
2 4 ended Actions
3 2
4 25
L] 1
6 4 Recommended Actions
7| s '
3 47
g 5 Interviewers carmying out 0 interviews
o followup required
10 1 ‘Sue Visit Contact. Response.
11 2 Inerviewer Total Visits Sucvsis  Rae  Addrvisid Ingligile Eligible Conact Rate OstOK rae
12| 12
14 2
15 4
16 3 .
17 1|Interviewers carrying out 40+ interviews COpyrhg ht Blyth, Eag |et0n & CS DI
Grand Total 125




Country

Management Reports

Wave specific management action report

Actions resulting from EB Contact Sheet Analysis

Country Comments
Country Allncorrect numbering of sample points or too few sample points

being used
5% of interviewers had 100% response rate
6 interviewers carrying out 0 interiews

Sample weighting on urbanisation and region

Actions
Target number of sample points 250 (currently 249)

Possible interviewer retraining required for contact sheets
Possible interviewer retraining required for doorstep
technigue for some interviewers

Check sample points correctly issued and worked by region
and urbanisation

Country B{Sample weighting on urbanisation

Sample profile high on 55-64 year olds

Check sample points correctly issued and worked by region
and urbanisation

Waork less weekdays before 2pm. target 0% (currently 21%)
and work more weekends target 50% (currently 25%)

Country C{No Actions Regquired

Recent wave management report

Wave 1

Wave 2 Wave 2

Comments Actions

Wave 3

Wave 3

Comments

TReowect nUmbenng of Sample
points or too few sample points

number of sample points
cumently 249)

urrently 243
Check sample points comectly
e weighting on ssued and worked by region
urbanisation and urt n

Check sample por
ss ked

women >65 Wor

e points
orked by

Check sampl
ss

@ weekends. target

% (currently 18%)

weekdays before Sam
0% (currently 31%

men 16-24

heck sample points
eighting on b
tion and region

Final management report

[ ]
®
il

EUROBAROMETER

Contact Sheet Report Status - Progress to Date (EXAMPLE last three waves)

Progress Code description

Issue solved

All Countries

All Countries

35 33%
ﬁ Improvements
seen 19 18%
= Mo improvements
seen 32 30%
‘ Decline or new
problems seen 16 15%
Input Requested
Input Requested 3 3%
Total Issues identified
on contact sheet
reports 105
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Summary

Management system and paradata must reflect the user
priorities

Timeliness is key - reduce the risk of not delivering on
time

Reduce errors — get reports accurate first time
Believable trends & data credibility are the quality focus
Responsive design to respond to this

Comparative studies benefit from standardisation and
centralisation

Reduce process errors...... costs will follow
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