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Background 

2012 CSDI presentation: International Survey 
Data Collection Models 
 

Three Models  
Training the trainers for the content of the instrument 

from each country 

Institute for Social Research (ISR) hosts the CAI data (both 
survey data and paradata) 

Country locally hosts their own survey collection data 
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Three countries and three projects  

• Nepal: Nepal Household Registry Project 

 

• Ghana: Ghana Socioeconomic Panel Survey  

 

• The Kingdom of Saudi Arabia: Saudi National 
Mental Health Survey 
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Nepal Household Registry Project 

This longitudinal project has been conducted by the 
Institute for Social and Environmental Research (ISER) 
in Nepal since 1996 and includes full life histories for 
more than 10,000 individuals and tracks continuous 
measurement of community change both within the 
original study neighborhoods and with respondents 
who move out of those neighborhoods (even when 
they move out of Nepal). 
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PAPI vs. CAI data Collection 

• Paper Data Collection • CAI Data Collection 
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Ghana: Ghana Socioeconomic Panel Survey 

• Sponsored by Yale and carried out by the Institute 
for Statistical, Social and Economic Research 
(ISSER) 

• First wave was completed between October 2009 
and February 2010 

• Sample size of 5009 households, with 
approximately 18,000 individuals 

• This sample is divided into 334 enumeration 
areas (EAs) 

• The plan is to revisit these households at 3-4 year 
intervals for 20 years 
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The Kingdom of Saudi Arabia: Saudi 
National Mental Health Survey 
• Target population: non-institutionalized Saudi 

Nationals 15-65 years old   

• CAPI with ACASI 

• Sample design: 
– Multistage area probability  

– Stratified by 13 administrative areas 

– Sample Size:  

• 6,500 interviews in 3225 households 

• Two randomly selected respondents per  

household: female and male  
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Three areas of challenges 

Survey (re)Design 

Internationalization Technology  
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Survey (re)design challenges 
• Transition from a well-defined paper & pencil questionnaire to a computer 

assisted interview (CAI) instrument 

 Complex grid designs 

 No explicit consistency checks 

 Preload previous data collection/"sample frame" data from census 

 Question fills 

 Interviewer instructions 

 Question-by-question on-line help 

 Questionnaire translation 

• CAI testing 

• CAI training  (new data collection procedures) 

 General interview technique training 

 Instrument-specific training 
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Technology challenges  
• Mobile phone based technology (bandwidth is very narrow) 
• Modifying matured and tested systems to fit each country’s project 

specific requirements 
 Off-line transfer of cases capabilities 
 Off-line distribution of sample 
 Able to switch respondents easily (multiple respondents) 
 Able to jump to any section of questionnaire quickly 
 Development of a questionnaire “dashboard” to show the status 

of all the questionnaire sections and all the respondents within 
the household 

• Adapt country-specific equipment (such as laptops) and systems 
(such as operating systems) 

• Hard to carry out system integration testing 
• Development of remote production support with advanced tools  
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Internationalization challenges 
• Languages  

• Terminology 

• Time zones 

• Cultural awareness or cultural sensitivity  

• Survey process standards (PAPI vs. CAI) 

• Conversational interviewing techniques, group/team interviews 

• Staff skill and experience 

• Training – practice – training – production (more training) 

 Data collection monitoring shifts from reliance on monitoring 
survey data to including analysis of paradata once we shift from 
PAPI to CAPI 

 Significant training issue 

• Retaining trained resources (managers, team leaders, interviewers) 
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Conclusions 

• Survey (re)design is very time consuming work and 
significant time needs to be allotted  

• Flexibility is must: need to balance between standardization 
and localization of approach and methods 

• Multiple training methods and plans, prepare to 
retrain/refresh/repeat all the steps 

• Understanding of differences and reacting quickly 
 Advantages and challenges of working with local 

collaborators 
 Multiple types of communication channels: landline/cell 

phone calls, E-mail, Skype, Viber, WhatsApp, Text 
Message, and Facebook Messengers 

 
 



© 2014 by the Regents of the University of Michigan 

 


