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Background

2012 CSDI presentation: International Survey
Data Collection Models

Three Models

s Training the trainers for the content of the instrument
from each country

s Institute for Social Research (ISR) hosts the CAl data (both
survey data and paradata)

** Country locally hosts their own survey collection data

© 2014 by the Regents of the University of Michigan
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Managers monitor the data
collecti ion in the
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Interviewer conducts
Interview in their country
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SURVEY RESEARCH OPERATIONS

Three countries and three projects

* Nepal: Nepal Household Registry Project
* Ghana: Ghana Socioeconomic Panel Survey

 The Kingdom of Saudi Arabia: Saudi National
Mental Health Survey

© 2014 by the Regents of the University of Michigan
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Nepal Household Registry Project

This longitudinal project has been conducted by the
Institute for Social and Environmental Research (ISER)
in Nepal since 1996 and includes full life histories for
more than 10,000 individuals and tracks continuous
measurement of community change both within the
original study neighborhoods and with respondents
who move out of those neighborhoods (even when

they move out of Nepal).
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PAPI vs. CAl data Collection
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“**For interviewers:¥T* (=Living in the Honsehald U=Unmarried S=Separate due to quarrelN=No Preznant 5 = 5iill Birth 1=Im school, (= Not in school
See the last month mformation and ask Flace code= For Living away M=Married D = Davorce/ Elope F= Pregnant M =Miscarriage
the appropriate guestions. |0 = Died A =Separate due to work W= Widow B= Birth A = Abarfion
Last time we updated your honsehold information in ............... momth .......... Year. This time, I am her{*** For Inferviewers: *=* For interviewers: *** For interviewers:
to mpdate your honsehold information since that time. In addition, this time I would also like to add if there Ask these questions to above 12 vears old Ask the questions to 12-45 years old Ask the questions to 5 to 34 years old
any member of vour household we left out in the household listing last time, who may have been away from|respondents. females. respondents.
home at that tme. First let me start with people who were in your household last time and I will ask abont A last momth ... ... was nnmarried’ A Lastmomth .............0 Was pregmant Now lets talk about schooling. By im school we
those were left ont fime. living (together/ separate ywith bis'her /mot prezmant, What abont now? mean currently going to school, in vacation, berween
A At that time ... was living in this honsehold, is he'she still iving or noi? spowse, widow, what about mow? school, adult edocation & traming and preparing for
E. Last ime............ was away from bome is he'she still Eving away or started living here in vour honsehod] 7 E. Besides these is there anybody who get B. Besides these is there anybody in your ETAm.
. Besides these people, i there anybody came to live in your howsehold? married, living together! separate, widow ,  Jhounsehaold get pregnant, gave birth still Using this cristeria, how about ... .. schoaling®
D). Now, are there any member of your howsehold not inclnded above? If there are please tell me their names divorced or eloped ? birth, miscarriage or aborton. Ii...o... in zcheol or not in school?

1= Besides these people, is there anybody else who should be listed a5 member of your honsehold?

=**For interviewers*=* If a mew person starts living in the household form this month, record name on the name format and ask the questions.

2=Now, I'will read the information to you I record aobove. Please fell me if I have not recorded correctly.

A= Fimally, did I left any member of your hownsehold to record here?

Thank you very much for your precious time and co-operation. Information given by you iz very important for uz, We will come again for more information. O.K. bye, Namaskar!




[? Nepal: Chitwan Valley Study : |

Forms Answer Language Help Mavigate

| HH Status | Registry | HH Location | Living | Marital | Family Flanning | Pregnancy | Education | Reuiew|

Household Member Status:

SN  Name Registry Living Marital Pregnancy Education
001 =@ ®geal Eligible Eligible

002 &= FAd Hecdl Eligible Eligible

003 wew Agcar Eligible Eligible Eligible
004 wiEer =gcar Eligible Eligible Eligible Eligible
005 ==& #eeal Eligible Eligible Eligible Eligible
006 w&F= =eoar Eligible Eligible Eligible
007  grAar #gcar Eligible Eligible Eligible Eligible
008 +fa #gedr Eligible Eligible Eligible Eligible
009 onfea #Ecar Eligible Eligible Eligible Eligible
010  wemeg ®Eearl Eligible

+ Household Type: Intact

+ Household Location Status:Eligible

+ Qutstanding! The Registry tab has been completed, please finish any items that are not completed.

Navigation / Current HH Status rm

GStatus. GlobalStatus 047001 3/21/2014 Version Date: 3/1/2014  Version Time: 11:11AM Version: 2,11 2.0.11.2179
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047-001  |047 1501 Suspend 2014/03/21 2068/10/29 10 Original IntactHH 052
047-003  |047 0000 0000/00/00 2069710729 7 Original IntactHH 051 III
047-004 (047 oooo 0000/00/00 2089410427 I 2 Orniginal IntactHH 080 0 E
047-006 04? I][I I][I [IDI]U,-'I] El,r'ElI] EDEBﬂ 116 Orniginal IntactHH 008 ]
O [ oo Joar oo | | ovoonuoo fenesnie _nl
047-010 (047 1 EI]1 Suspend 201 4{02{2? EDEEIH 0s29 3 Crnginal Intact HH ]
047-018  |047 onoo nooofongon 2063411407 4 Split Intact HH NEE 1]
047-090  |047 ooon nooofoo/oo 2069/11/08 b New IntactHH 005 0
047-087  |047 goon 0000/00/00 2069/11/08 6 New IntactHH 005 0
y 047-098 047 0000 0000/00/00 2069/11/08 4 New IntactHH 005 0 -
1] fh | ’
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Ghana: Ghana Socioeconomic Panel Survey

Sponsored by Yale and carried out by the Institute
for Statistical, Social and Economic Research
(ISSER)

First wave was completed between October 2009
and February 2010

Sample size of 5009 households, with
approximately 18,000 individuals

This sample is divided into 334 enumeration
areas (EAs)

The plan is to revisit these households at 3-4 year
intervals for 20 years

© 2014 by the Regents of the University of Michigan






SECTION N: HARVEST- TO BE ASEED OF R1IN MAINSURVEY, B2 INRI SURVEY
READ: Of course, I'd 2lsg like ra know about the crops vou harvesed at the end of the fanming sezson. ELECTRONIC VERSION FRELOADS R1 PLOTS IN MATN SURVEY, B2 PLOTS INR2 SURVEY

PLOT A toJ
N1l Wi2 N3 Nid4 N3 N1§ N7 N1 [ Nig N110 |
Plat| Crap Type Unit af Have vou harvested CROPTYPE | How many UNIT| Inwhich | IFNLd=Derd |Wiile s inthe field, was What was the crop lost ta? | How much of vour crop
mezsusement from PLOT A7 of CROP TYPE | monthis) did Mﬁhﬁﬂ ﬁ-ﬁm‘?ﬂl’ﬂi was lost in total?
hzs besn harvested vou harvest they P T Adumged by
Fom PLOT A | CROP TYPE | i o7 ART | pess someg. o aey s
from PLOT A7 4 60 whms has :
bean barvesied
izl
Biaise UNIT OF 1Ves, fully (o0 CROP T¥PE = | Lidhersbasbees |Blzise preloads| Useunits from |1 Vs Seecodestothe | (| EmterDercentam (%)
preioads | MEASURE | semsimig e PLOTAPRNLY | more Sasoae manths N13 1Mo (> NEXTPAGE)| risht Sslactzll |OTHER,
eop g ey e 0TI et micigply. | pls
’ AFNLS whichhasbesn specify)
3Ko (al of CROP tvpr s wettobe | barvesied oves e
barvesied from FLOT A)3NLT lnst 12 o
Al e Baz 1 Yeg, fully 2 Yas, parizlly3 Na 1 Yes 2 Ng |_| |_| |_| |_|_|_|
Bag{driad without 1 Yes, fully 2 Ve, partizlly3 Ma |_|_|_|_
A| Nz m“ﬂ} L | L 1vs2N I L
Process _
A | Milla Bag e, flly 2Vespamtiallyo | | | | | [ L L[] [ ||| 1Ye2Ne L L[|
A | Serduo Ba e dully 2¥espamtialyiNo | | | | | JLLLLJLI [ ||| 1Ye2Ne L L[|
e i A B L O | S S N L
A sepsben agiemana) | LU EEEL ) e L _LL|
i Baz LYo, lly 2¥es.pamially3No | || [ L J[LLLLJLL L[] 1Ys2Ne LI L[|
Al Yo |Bowl(00mbemy| oy e perENe L |—|—||—|— UL L]l 1Ys2¥ HINN LI
A | Covps B L¥es. fully 2¥es.patialyNo | | | | | J|LLLL[LL [ | ]| 1Ves2Ne LI L
A| Oin Bag L¥es.flly 2 Yes,pamtiallySNo | | | | | (L L LU [ ||| 1Yes2Ne L L[|
A | Pepar Baz H¥es, fully 2¥es pantally3Na | | | | | J[LLLLJLL L[| ]| 1Yes2Ne LI L
; 1 Yes, ully 2 Yes, pamtially3 N R
Al o | Bow D I S O O I s 5 R LI
AlMamps | pa | SRR ILLLLN ) verse | LI L
A Tomm Box e fully 2¥espamtialyo | | | | | [ LL L LJLJ [ ||| !Ye2Ne L L[|
L ey Box e, lly 2Ves.paialty3No | || | L J[LLLLJLL L[] 1Ys2Ne L L[|
o 1 Yes, fully 2 Yes, partizlly 3 Mo i
A| coton P UTemon ] e [N R NN L
A| Other Hes fully 2¥espamtially3No ) | ) L [LL LU L[ ]] 1Ye2Ne LT Ll

Codes far N1.2:

1 Rotting

1 Dizaase

3 Fir=

4 Flood

5 Dironght

§ Birds
TInsacts

§Ants

9B

10 Cackroachss
12 (3rasshoppers
12 Locust

13 Termitas

14 Caterpillars
15 Centipades
16 Saiigu

17 Pandaciirsi
18 Zunzuya

19 Tambepeipu
20 Rodents

21 M=

22 Rats

23 Grassouttens
24 Squigr=ls

25 Monkeys

2§ Shesp

27 Goats

28 Cantle

29 Bandicaat
30 Other

(SPECIFY)




§ Blaise 4.8 Data Entry -

Forms  Answer Help

HQUSEHOLDSURVEY‘ Person Status ‘Enterprisestatus Agriculture

Name } Background Employment Education Migration Health Womens Health Mens Health  Children Pysch/Social
ADAM K [AK) Started Done Done Done Started —nfa— Not Started —nia— Mot Started
AMINAA (MIN Mot Started Not Staried Not Started Not Started Not Started Not Started —n/a— —nla— Not Started
ABDUL A Mot Started Not Started Mot Started Mot Started Mot Started —n/a— Mot Started —nla— Not Started
TANLIDOW Mot Started Not Started Mot Started Mot Started Mot Started —n/a— —nlg— Mot Started —n/a—
YUSSIF Done —nfa— Not Started —n/ia— Mot Started —n/a— —nlg— Mot Started —n/a—
Done N3 —nla— —nfa— Mot Started —n/a— —nla— Mot Started —n/a—

7 Blaise 48 Data | Entry_l

Forms  Answer  Help

HOUSEHOLD SURVEY | Person Status ! Enterprise Status ! Agriculture

Survey Status
E0Consent Forms
501A: Consent Done 50183: Consent for Under 26 Done
Rosters
501B2: Household Roster Done Person Sections Started
504: Plot Roster Done Plot Sections Done
505: Non-Farm Enterprise Roster Done Non-Farm Enterprise Sections Not Started

Household Level Sections

502B: Non-Resident Spouses Not Started S03Ai: Animals Done
502A: Non-Resident Relatives Not Started S03Aii: Tools Started
510C: Social Netwaorking Started 503Aiii: Durable Goods Started
510D: Information Seeking Done 503Bi: Borrowing Not Started
511: Household Consumption Not Started 503Bii: Lending Done

§12: Housing Characteristics Not Started 503Biii: Out-Transfers —--nfa----
S04NN: Gathering Done 503Biv: In-Transfers -—--nfa----

S03Bv: Savings Done




1| SurveyTrak
SurveyTrak Edit Tools Help

”ﬁﬂuﬁumg“?}qﬂ@“h%’ﬁw

Projects Eackup Export Za.. Import Z3am.. Case Motes  Viewd! Edit  Call Wizard Planner Zend!Fec Reports Find Lack ort Conduct In... Exit
~
* 5 EGC-ISSER SocEco IWER Training
@53““3"3 |.-'1'-.|:|dress | TransferHistDr_l,l | EFinaIized |
RC |Household | Result W Result Tel FTF Last Attempt | 6th Attempt | Cont Obs s
Ind ID Code Status Date Attempts |Attempts Mode No Contact | Status

01487-0020 0oon 00/00/0000 0 a E
01487-0018 ooon 00/o0/0000 0 a
01457-0018 ooon 00/o0/0000 0 a

[y BT gamiemd|l o [ 1 | FTF [ | Completed
01437-0016 ooon 00/o0/0000 0 a
01457-0015 ooon 00/o0/0000 0 a
01457-0014 ooon 00/o0/0000 0 a
01487-0013 ooon 00/00/0000 0 a
01487-0012 ooon 00/o0/0000 0 a
01457-00M ooon 00/o0/0000 0 a

Household Head: ADAMK Read-only Phone: 0278-345-124 Read-only Phone2: 0248-345-124
Phone: - - Phone Type: Phoned: - - FPhone Type2:
General Location: H/MNO B24G/31,HMNO B24G/31 TABORA NO 3
Region: Greater Accra District: Ga CommunityfCity: Tabora Mo, 3 EA: TaboraMo. 3 House #:
Street: Block Room & Floor &

Case Note:
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The Kingdom of Saudi Arabia: Saudi
National Mental Health Survey

e Target population: non-institutionalized Saudi

Nationals 15-65 years old TN
. >/ Jouf ::,.N\
« CAPI with ACAS| r ey ot
« Sample design: Vet |\
— Multistage area probability LS - N
— Stratified by 13 administrative areas N7
— Sample Size: A [ aren |
* 6,500 interviews in 3225 househq J(v\b

* Two randomly selected respondents per
household: female and male

© 2014 by the Regents of the University of Michigan
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Forms Answer Options Help Show Watch Window

Ayl s g e AS) 5 a5yl ) 0 sl aad JausY) 37 (3 A

Lgae gl ¢ AT oo jpuad gfo 8 Qo) ¢ Cal ¥ on s of Jlall ¢ D0 2o il cad) 5 gl o) S aaral) (gl f 4] gl Al (Cooni ] Cndy) s gl D) (Jandf Jang) i €00 D Jay
ALl o) ) (i | platias) g 3 el At Sz ¢ il ol il el 8 Clnaa ¢ )l 28 5,00 S G 8 SUte ¢ g gunt e 5 e ¢ 5k A e

Sl 16

l=d'l.llev 160000051701 F1 23/03/2014 21/01/2014  02:48PM
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SurveyTrak Edit Tools Help

# @ % o B €8 B 7 = & @
Transfer  Case Notes  Wiew/Edit  Call\Wizard  Planner Reports Find Lock Sart Intervicw Exit.
i KSA Study Test 10 o] @ [
@Sample ‘Address ‘ Transfer Lines ‘ ETransferHistnry ‘ ElFinaIized ‘
RC ‘ Wizard |Result | W | Result | Tel |FTF |LastCall | 3 CallsNo | No Contact ‘ Letter ‘ Thank You ‘Cunt Obs | IwOb*
Ind | Phase 1 Sample ID Actions Code | Status Date |[Calls |Calls| Mode Contact Letter Left Left Letter Status Statu
[» I [ T A N O I N
1600000514-00 aoan 0 0
1600000515-00 aoon 0 0
160000051600 aoon 0 0
160000051701 aoan 0 0
1600000518-01 aoon 0 0
160000051802 aoon 0 0
1600000571801 aoan 0 0 -
1600000520-01 aoon 0 0 E‘
1600000481-01 aoon 0 0 |
4| n 3
Name of Occupant. sle 3 g sem Distance between Almusamma and Markaz: Type of Road: Informant Name:
Muhafatha: & Ll de) 040 Direction: Mabna#: 120 Maskan#: 153 Informant Age:
GPS1: M2E-78-295 GPS2: E43-R5-215 General Location: Sireet Name: Informant Gender:
Name of Area: & Lol o) ko 8ol iSe) Haii# 164 Haii  &f Type of Building: i se/iss
Markaz: el Jl @l Qitaa'a# 120 Qitaa'a: wisd sl s
Ism Almusamma: Block's Special Mark: 5 4 L s pebe #of Floors: 145 # of Units: 152
Type of Musamma: Northern Block Border: (i o gl ¢ i Mushrift 115 Mufatish: 62  Male R Relationship
Southern Block Border: gl gl & b Muraakib: 164  Aadad: 130 with Informant:
City: syl Eastern Block Border. ¢l ¢ Lk Phone Type: Female R Relationship
PSU#: 4062405 Block#: 145 Westem Block Border: eled 23l o) so Phone: Ext with Informant
Case Notes: | | Email:

Jse4n ks Mame: Saudi UserPDO1 [ amen]

|Proiect K54 Shudy Test 10

|S1D: 160000051300
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Three areas of challenges
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Survey (re)design challenges

* Transition from a well-defined paper & pencil questionnaire to a computer
assisted interview (CAl) instrument

= Complex grid designs
= No explicit consistency checks
» Preload previous data collection/"sample frame" data from census
= Question fills
= |nterviewer instructions
= Question-by-question on-line help
= Questionnaire translation
* CAl testing
e CAltraining (new data collection procedures)
= General interview technique training
" |nstrument-specific training

© 2014 by the Regents of the University of Michigan
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Technology challenges

 Mobile phone based technology (bandwidth is very narrow)

 Modifying matured and tested systems to fit each country’s project
specific requirements

Off-line transfer of cases capabilities

Off-line distribution of sample

Able to switch respondents easily (multiple respondents)
Able to jump to any section of questionnaire quickly

Development of a questionnaire “dashboard” to show the status
of all the questionnaire sections and all the respondents within
the household

e Adapt country-specific equipment (such as laptops) and systems
(such as operating systems)

* Hard to carry out system integration testing
 Development of remote production support with advanced tools

© 2014 by the Regents of the University of Michigan
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Internationalization challenges

* Languages
 Terminology
* Time zones
e Cultural awareness or cultural sensitivity
e Survey process standards (PAPI vs. CAl)
* Conversational interviewing techniques, group/team interviews
e Staff skill and experience
e Training — practice — training — production (more training)
= Data collection monitoring shifts from reliance on monitoring
survey data to including analysis of paradata once we shift from
PAPI to CAPI
= Significant training issue

e Retaining trained resources (managers, team leaders, interviewers)
© 2014 by the Regents of the University of Michigan
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Conclusions

e Survey (re)design is very time consuming work and
significant time needs to be allotted

* Flexibility is must: need to balance between standardization
and localization of approach and methods

 Multiple training methods and plans, prepare to
retrain/refresh/repeat all the steps

* Understanding of differences and reacting quickly

= Advantages and challenges of working with local
collaborators

=  Multiple types of communication channels: landline/cell
phone calls, E-mail, Skype, Viber, WhatsApp, Text
Message, and Facebook Messengers

© 2014 by the Regents of the University of Michigan
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