www.seriss.eu

o
s e IS S SYNERGIES FOREUROPE'S
l RESEARCH INFRASTRUCTURES
INTHE SOCIAL SCIENCES @SERISS_EU

Managing translations for
cross national surveys

Maurice Martens (CentERdata,

Agasaiatty,
n; "‘%"ﬂgﬁ"%ﬁ“ =
4 & & 3mc Conference
§,s 26 July 2016
ECE - ;
Bt Chicago

This project has received funding from the European Union’s Horizon 2020

research and innovation programme under grant agreement No 654221.




. AR N .

'0 %o : )
099" S e r I s s SYNERGIES FOREUROPE'S WWW.Seriss.eu
) o RESEARCH INFRASTRUCTURES
'.‘222'.' INTHE SOCIAL SCIENCES W @SERISS_EU

L] P L

TMT

= TMT is a tool that helps managing a translation
process

= Source questionnaires are uploaded

= |t detects and gives statuses to translatable
elements

= Assigns tasks to actors in the process
= Applies a workflow for each actor
= And it can export translations in various formats

= We want it to easily integrate into existing
guestionnaire development processes

This project has received funding from the European Union’s Horizon 2020 2
research and innovation programme under grant agreement No 654221.
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TMT

* |dentify translatable elements in surveys

* Import into web system

* Present translatable items in context

* Translate, check, validate, compare, adjudicate

* Export as questionnaire or external for further
processing

This project has received funding from the European Union’s Horizon 2020 3
research and innovation programme under grant agreement No 654221.
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TMT — workload overview
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TMT - dasboard
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MHO001_Intro

Earlier we talked about your physical health. Another measure of health is your emotional health or well being - that is, how you feel about
things that happen around you.

Start of a Non-proxy section. No proxy allowed. If the respondent is not present or not capable to give consent to participation on her/his own,

please select 5"
1. Continue

© Bulgarian (Bulgaria) - 4 &

HU-pEHD roBOpWMXME 33 ¢I|n"|3l"ILIBCKDTD Bu 3npaee. ﬂpyr nokasaren 3a 3qpaeeTo e Baweto EMOLMOHANHD 30 page unn BnarockCTOAHWE — TORCT
KaK Ce YYBCTEAaTE OTHOCHO HELL ATa, KOWTO Ce CNYYEBaT OKOono Bac.

Hauano Ha CekuunATta bez YNBENHOMOUWEHD NHLUE. He e noasoneHo NPUCHCTEWETO HA YNBENHOMOLW eHO NKUe. Axo PECNOHOEHTET He
NPUCHCTEE UMK HE & B CBLCTOAHWE 4a Aafe CBOeTO Ckrnacue 3a Yy4acTie NUYHO, MOonA, HaﬁepETe A

1. MpopbmxeTe

MH002_Depression
In the last manth, have you been sad or depressed?

If participant asks for clarification, say by sad or depressed, we mean miserable, in low spirits, or blue’
1. Yes 5. No

@ Bulgarian (Bulgara) - 7 &
Mpe3 nocnegHWA Mecey KONKD YecTo cTe Bunw Teen/a unn genpecupan/a?
AKO YYACTHUKBT NOMONKN 33 Pa3ACHEHNE, KaMeTe .NoA Th¥KEeH N Jenpecupad uMame npefBng HelacTeH, YHAN UAW NoTMCHAT

1. 0a 5 He

MH003_Hopes

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 654221.
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Routing
Bulgarian (Bulgaria) | oo worusy

@ 20

Bulgarian (Bulgaria) B

.

© MH001_Intro
& MH002_Depression

@ MH003 Hopes
© MH004_WishDeath

© MH005_Guilt

© MH006_BlameForiWhat
(© MHO007_Sleep

© MHO008 _Interest

1. MHO09_KeepUplnt
© MHO010_Irritability

© MHO011_Appetite

© MH012_EatMoreless
(© MHO013_Fatigue

1. MH014_ConcEnter
© MHO015_ConcRead
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Why is questionnaire translation special?

* A translatable question is a set of texts within
a domain that have different roles and are
connected to each other

* We intent to measure a concept, translations
are ‘interfaces’ for doing this

* Translating a questionnaire is part of the
guestionnaire design process

This project has received funding from the European Union’s Horizon 2020 7
research and innovation programme under grant agreement No 654221.
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Why is questionnaire translation special?

* A gquestionnaire translation should give
feedback to the source questionnaire
formulation and can force a revision.

This project has received funding from the European Union’s Horizon 2020 8
research and innovation programme under grant agreement No 654221.
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How does this relate to the TMT

* Translation for surveys, is part of survey
design
 TMT is not a translation tool

* Import/export to translation tools work, but
we lose the questionnaire context

 TMT wants to present the questionnaire in
context, hide programming code

This project has received funding from the European Union’s Horizon 2020 9
research and innovation programme under grant agreement No 654221.
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Multilingual, multinational, and multimodal

 Multimode questionnaires present new
challenges for translations

* Question-translations in various languages in
multiple modes

e |wer instructions, dynamic texts, showcards,
interfaces

This project has received funding from the European Union’s Horizon 2020 10
research and innovation programme under grant agreement No 654221.
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Multilingual, multinational, and multimodal

* Again, we want to measure a concept.
e |f a questionnaire is fielded in multiple modes:

— There often already is a ‘old’ version developed in
a ‘source’ mode

— While translating the full context should be
provided

This project has received funding from the European Union’s Horizon 2020 1
research and innovation programme under grant agreement No 654221.
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How does this relate to the TMT

 TMT wants to present the questionnaire in
context, this means that for multimode
guestionnaire translations we should provide
an interface to translate several modes at
once.

e Multimode Questionnaire translation
experiment, insightful

This project has received funding from the European Union’s Horizon 2020 12
research and innovation programme under grant agreement No 654221.
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Multi-mode translation experiment

e Start with CAPI source questionnaire
* Translate CAPI source

* Adapt CAPI source questionnaire to CAWI
source questionnaire

* Translate CAWI source questionnaire, show
other three versions in context

This project has received funding from the European Union’s Horizon 2020 13
research and innovation programme under grant agreement No 654221.
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Source CAPI

Translation

Review

4

Pre-test

This project has received funding from the European Union’s Horizon 2020 14
research and innovation programme under grant agreement No 654221.




®
2% QAFISS Himmin wwwseriss.ou
[ ] [ ]
i e’ IN THE SOCIAL SCIENCES @SERISS_EU
[ ]

Source CAPI Source CAWI

Translated Translation

Review
Pre-test

e~ 3

<Target CAWD

This project has received funding from the European Union’s Horizon 2020 15
research and innovation programme under grant agreement No 654221.




0o’ o
sog@g0" S e I S S SYNERGIES FOR EUROPE'S WWW.SEriss.eu
) o I RESEARCH INFRASTRUCTURES
‘o0l INTHE SOCIAL SCIENCES @SERISS_EU
LI

Multi-mode translation experiment

e Then all of a sudden we have to add CATI

This project has received funding from the European Union’s Horizon 2020 16
research and innovation programme under grant agreement No 654221.
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Source CAPI

Translated

Source CATI

Translated

This project has received funding from the European Union’s Horizon 2020 17
research and innovation programme under grant agreement No 654221.
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Multi-mode translation experiment

e Starting wit CAPI, we mainly had to move interviewer
instructions to another format:

— Rephrashing

— Removing

— Introducing respondent instructions

— Introducing CATI interviewer instructions

* Numeric labels to answers not commonly used in CAWI
* Showcards move to interface

This project has received funding from the European Union’s Horizon 2020 18
research and innovation programme under grant agreement No 654221.
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Multi-mode translation experiment

* Not reviewed yet

* Propose to experiment with a more ‘holistic’
approach

This project has received funding from the European Union’s Horizon 2020 19
research and innovation programme under grant agreement No 654221.
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* Translators should see questions in context,
TMT does its best to provide this context, but
we want to push further.

* |deally the translator could generate
guestionnaires themselves and review their
own work in context.

This project has received funding from the European Union’s Horizon 2020 21
research and innovation programme under grant agreement No 654221.
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Working on

* Need to further integrate instrument testing in
translation process

* Export/ provide interface on PAPI, CAWI and
CAPI questionnaires

* Link to cApStAn tools

This project has received funding from the European Union’s Horizon 2020 22
research and innovation programme under grant agreement No 654221.
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THANKS !

Maurice

This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 654221.
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