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 Produces and translates over 30 multi-country questionnaires 
a year

 Standard coverage: EU28

 Translation methodology:
 Back translation
 TRAPD
 Client based processes

Background: TNS opinion
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 Strict timeline and limited budget

 Centralised translation process

 Quality Assurance: best quality standard in the language industry

 Systematic and integrated approach
1. Setup 3. Scripting
2. Translation 4. Fieldwork

 Documented step-by-step follow-up

Project development
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 Set-up

 Translation

 First revision

 Final revision

Process
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 Assessment of the Master questionnaire
 Questionnaire design: is it fit for translation?
 Analyse content

 Preparation of translation file
 Insertion of translation notes and contextualisation
 Insertion of colour codes
 Insertion of trend questions

Process: Set-up
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 Translator
 Translates new questions and implements changes in trend 

modified questions
 Comments on translation issues

 TNS opinion
 Follow-up of comments from the translator
 Checks that translation is complete

Process: Translation
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 First reviser
 Only provides feedback on the translation and comments

 Type of correction (mistranslation, omission, etc.)
 Suggests new translations
 Follow-up on comments

 Possibility to implement late changes to the questionnaire

 TNS opinion
 Checks feedback and follows up any pending issues

Process: First revision
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 Final reviser
 Provides feedback on the translation and comments

 Type of correction (mistranslation, omission, etc.)
 Accepts or rejects feedback from First reviser

 Implements all the changes in the translation

 Indicates the changes that were implemented

Process: Final revision
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 Excel file : vertical structure, one column for each step

 Scripting and coding information

 Source questionnaire

 Contextualisation and notes

 Translation process
 Translation
 First revision
 Final revision

Questionnaire structure



© TNS   

Double revision methodology

11



© TNS   

Double revision methodology

12

 Excel file : vertical structure, one column for each step

 Scripting and coding information

 Source questionnaire

 Contextualisation and notes

 Translation process
 Translation
 First revision
 Final revision

Questionnaire structure



© TNS   

Double revision methodology

13



© TNS   

Double revision methodology

14

 Excel file : vertical structure, one column for each step

 Scripting and coding information

 Source questionnaire

 Contextualisation and notes

 Translation process
 Translation
 First revision
 Final revision

Questionnaire structure



© TNS   

Double revision methodology

15



© TNS   

Double revision methodology

16

 Excel file : vertical structure, one column for each step

 Scripting and coding information

 Source questionnaire

 Contextualisation and notes

 Translation process
 Translation
 First revision
 Final revision

Questionnaire structure



© TNS   

Double revision methodology

17



© TNS   

Double revision methodology

18



© TNS   

Double revision methodology

19

 Excel file : vertical structure, one column for each step

 Scripting and coding information

 Source questionnaire

 Contextualisation and notes

 Translation process
 Translation
 First revision
 Final revision

Questionnaire structure



© TNS   

Double revision methodology

20



© TNS   

Thank you for presence and interest!


	TNS opinion��3MC Chicago 2016��Translation methodology: �Double revision ��Oscar Rivière
	Double revision methodology  
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	Double revision methodology
	���Thank you for presence and interest!����

