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Background 



Equivalence needs in cross-national 

survey research 

1. Equivalence needs to be established in the 
process of preparing a study 

2. Equivalence needs to be assessed after data 
collection 

 

1. Provides the basis for quality assurance and 
monitoring (relates to 1 above) 

2. Informs data users on study design and 
implementation  (relates to 2 above) 

Translation documentation 



Types of  

translation documentation 
 Overall process documentation (method, staff, 

etc.) 

 Across-round documentation (tracking changes) 

 Input documentation (all that is fed into the 
process by developers, commissioners, 
project/translation managers, etc. to support the 
translation process) 

 Output documentation (all that originates from 
translators, reviewers, etc.) 

 
(e.g., Harkness , Pennell, & Schoua-Glusberg, 2004). 



Research goal 



“Best practice procedures recommend full 
documentation of the translation process 
(Harkness 2010, Survey Research Center 
2010, Harkness et al. 2004) although there is 
little insight on the best way to gather and 
analyze such information (Mohler & Uher 
2003, Mohler et al. 2008).”  

  (Zavala-Rojas, 2014; own emphasis) 

Proposed book chapter addresses lack 
of research into documentation 



Data source I 

 ESENER-2 (Second European Survey of Enterprises 

on New and Emerging Risks) commissioned by EU-

OSHA (European Agency for Safety and Health at 

Work)  

 cApStAn was commissioned to produce  the 

translation (47 language versions):  

 Translatability assessment 

 Double translation and (team) reconciliation 

 Domain expert review 

 Proof-reading 

 Automated checking 



Data source II 

 Input documentation: conceptual notes, translation 

instructions and webinars 

 Output documentation: translation and comments 

across all versions 



Documentation in Excel 



In blue:  
translation “paradata” 



Analysis: We will take different 

perspectives… 

 Translation teams (accessibility of information, 
content of comments, efficiency of process, handling 
of Excel file, sense of ownership, etc.) 

 Project management (input documentation 
produced, quality assurance and monitoring) 

 Researchers (research into different translation 
approaches, problematic items/wordings, topics for 
training) 

 Data users (needed information for data analyses) 
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Thank you for your attention. 

Questions? Feedback? 
 

dorothee.behr@gesis.org  
 

steve.dept@capstan.be 

elica.krajceva@capstan.be 
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